NEC/\ 2015

RIQHENA| FL5 7|2







RPN 7= 7R3+

2015. 12. 31.

NEC/\ gz=zn0z079



o] BIAL PRRAARATUN U ATAAY] Ay
TAE FFHARATY ATHIAL Ml WP
uebd B4 U8 AR, 5, FTEI, ARt 5o A
g o weA FERAAZATANN AR A7AAY
A0S Wslok T,

L ATUE B Bl e Aol ATAYR E: Fp
1=}y 1= e)
T -

Aol Z2lste] A7 B,



mEARdTd FAL

FEHARATY RATY

5] shw AR AT FoleiTe]
3

AR AT A7
FHRARATY A7



it 8

oM
o

vii

— - I ©

KRl
mr

&l

™~

ERIH QB e

Q)

KO
~J
od

.I

b

At

f

__Ot
Ll

=7t

24
35

44

55
73

7. 29| U LY OFRFH QOF H|I -evereeereesersreesrenseescnecnense

83
.-83

87

92
101

]
_:._

102

V.

106
108



E

T, DIHO| FRAJHAERE -eeerseeseessemeessessemsesseis s 6
T 2. AHRQ 7[HRH QMAQ| Gl OFKAY wrvvvevserseesnernasnssesianinas, 10
I 3 AHRQQ_' %X}(I)_hlj I'CIIE,j g?. ..................................................... (K|
T 4, SIIO] T T [Tl ceerereeseesemremseinsines s 12
T 5, SIKIOHIARA ETIRF U oo 13
T 6. PSOQ| EIE] weerererserssesstssiessietesi 15
T 7. PSO MEA| 102 AR ceeereremsesmieeis 15
T 8, BZESE AR TIOAL v 16
T O, BKIOH BEE ABO| HS oovvrreserisrisnsiesies s 20
H 10. ECRI 97t 473t 20161 1071X] 220 7k Qfof - 23
T 11, NRLSOIN 27K THBI= KEBS -wrevverrerrerreeseeseesensensnnis %
I 12. Never event E.g ............................................................... Vel
T 13, S0 BOAAED JHQ <ereeeereriiieies 45
T 14, SACOHEZIAO] R ceevrviiiiisinisisiniss 48
T 15, SACTHERIAZ JUMGHS 7|2 FO| vevverreresessisssssssissinsninnieaas 48
T 16, QOHARIETL BIEH oveeeeerensss %
T 17. KAERSE £5f| 2015l TRIEO| ANRBIEIE «rvvveereeseesreeseens 5o
T 18, QUBEKER HTT AR| crereerrereerseeesssssssssssss s 5]
T 19, HOBBHED vvverrreeessssnsin s 5]
H 20. 20155 127| BOQAT [ HTSEE v 0
T 21. 20154 157| EORKURETRYE ETEHE} oo 0
T 22, 201540 157| ARRPE ETSHE} -eveverereremeessereeeeis 0
T 23, OOKE FETH HTISIE} wvoveeererre s &0
T 24 ggltg ﬂlé_:]fpo_} ...................................................................... 61
T 25, Ol27|7| OFA O] HTICHANIF EHTIT (G oveverreesneseesensenns 2
T 26. OF7)7| BXI2S OFMA Kt HTT S8} v R
T 27, FAZI| THAF ZIGE oo oA
T 28, BEZIALARZII o &4
H 20, OJFRRH 2o AHZINGE(EY ZREK) LUYE) - 6
T 30, ZSIKPA HZIOIR o 67
I 3. _'_A_lz'lsll ?:'I%'«i ........................................................................ 6/
T 32, WHO SIKIOBOITL QMAO| FA} ZIf weverereereseessesmsnsnssessnnenes o o)
T 33, Q0| ZAF SER eveeerreeremsessssei s 8



B 34, O] 12K} FAF ZHTf ot %
B 35, WHO P QAA0| ZIMOIO| H[TU(AQ]) «vevvvrreresseerssressemscenaane %
B 36, WHO P QAA0| ZIMOIO| HITI(RIA) «revvvrrererseersrersnmsnenaase os)
T 37. Q2L SIKIQHHIOITL QMAQ| ZH| oo 1™

a8 A

JEI:'.I ‘| Dl% AHRQQ_' PSO _8_%1 ......................................................... 5
l_rél 2 AHRQ _II_X_! ............................................................................ 9
T2 3, K2 ot MELJA] AR e 10
T2 4, BIKIE Ot THELFA] ARRS THAGT} -vvvvvervsssserresssssnssssssnnssnnss 10
21 5, AR BKOEKT IO HE oo, 1
T2 6, M2 SIKIOKKT IO B2 v, 1
T2 7. Of20] ZKIOEH HTT Dl SEER|| --eereeeerererememssesesesesesennennes 16
21 8. AR QB HTIORAL AR FARF wreeersressessnssessemsemssnssessneeene, 18
JEI:'.I 9 PSOQ'- PSO Mﬂ[}lgl Ou-l_l?_ §§ ................................. 19
T2 10, NRLSQ| ETIRP| -eveveeeereessssssssssssssmsssssisissss s %
j_EI:'-I 11. AEP_r@- A'Jd I'|:|~E_|9_| %]7'5!% .................................................... 8
21 12, AZIBE AAQ] FIRJTIEL ovvvveesevsensssemssemsenieseisssi s kY
21 13, QJBHAR RIRIO] ABEIE] vvvvrreeseeremsemssrssnses e %
T2 14, AMIS HE QU2 BIH oveeeereeieeieie B
21 15, 3 27} BZAOIZOEK L El SRAF T covveeereenieeieienini, R
21 16, HETZ BRI TUB| TEE -weervevereesrereessemesssnsssnseesssnsnenns 9
T2 17, USZE HAD0| Y HIO| HTIAJABKGLS) wrrverveeessssssssseeeee 9
T3 18. VHIMS?| X2 He{(Data set specification scope) -+ a4
TI21 19, I L AFTRIZ| TP -eoveeemsemeemeessemsnsses s 0
21 20, B2 HIER|ORS SEKIOERIRJ| «erveveeereesrereesmessenssmseessensnnenes )
21 21 GO BEKOEK Q. A} -rvvereeserseessemssssesssnsessssesienias 4
121 22, B0 BRI BT FPH| -vevereerereereremsesesssmisssinsssnsnns 47
T2 23, GO SKIOFIET XEZO| B2 wvvvvvvrsreesssssssssssssssssssssses 47
T3 24. HRRFHS 2fet oA Bl I shg AAHIO| 2Bt oo 29

72 25, H0IT SIBAPY L) BRIQPIRES 20| FE| oo 50



18 26.
I8 27.
I3 28
3 29,
I8 0.
I3 3.
3 32
I3 3.
I 34,

290| HAQSAAMIE] HTAJAEL Q12 BB «oovverrrneeeennee
_Or_lsHAI.a ET,_ ?_1_)?(20145) ..................................................

KoM TA AR
X[OIOHZOFHMIES

=Ty

K[HORIZORHIIES

0 |_gx|. ....................................................
3_1%(201 4'5) ...........................................
g_%j.”):" .................................................

OET7| BRI HITl SEE crorveerrresssnrssssssssssssssssssssesens

LA AP
TR} RIO| ZAIK|
2%t O] ZEARK|






Fo
19
HO

2o

HO

OME

o= oJ5H(Institute of Medicine, IOM)°] 1999¥ ‘To Err is Human : Building
a Safer Health System’ EIAE WISt o] A A|AZoz ZXQEA| st #AL
H2 AAZITE BiAoA= 9572 (medical errors)?] A Ax, 43 £% 5 /lgst
ot HEo] HARAAS ¢ HAsH] fet AT 5 SPUE HAQdmr|d E FARE
So] AAHoE Hid 4 Q= 7R EIiAA Y] e AASH. olE AVIZ
nj=2 FDAQ Fofe i el AA 753 vEC] vlw HAMRJIFIL vsFeF=2 &
7 FEUHEIAAE L2 St IARPHE VA A|(Patient Safety Reporting System)E
Wttt olZle] dA vl= SARFAYEAA Q] MPolZtal & 4= Slrh

o= Qo =, dntE, &5 5 B2 7oA BAF RS AR o R E TR A
AE & ARMEA I JHE $F5HL o] 4 O}Eq ] 3H AR =

O

2HE AH5} 0 H]E]u ,] 94, x].l:ﬂ-x-]o]
o SAKIAAS 75, et oAt Sl A 19 28UA4w A ExE @
QLAY o] WAL AP BIsEAAL] eodoltt Seutet QjurlE tolx WAske
SARHIA AuE AAHoR Holsn NS Ed BA WS Hassh dat e
of Qe e AR $AEHBLAA FES W} 49 BAMA FJuE 9
2710] 2 4= 9k

ohge] TR BEAE molela S wuel] et ARe weke w9
£ IAQMIRATI AolEolof Stk WHOo] T Siekd ige ofds] Wasi @
on], TSk BAL it S BARAAY BE BAGIAY WSS avdt m
oA Zeg 214 wol A2k AlAS S Suslo] o|SojAof BehE R Utk

Skl BAS TS jAe theis] SsA olRoldel & ATe Wt SRuEe
243¢:910] Fol7} 015 A0 UEthWHO, 2000). 12)7 ol = #xjokd
B33 4% Aee] BAAAS 9T wee A Sete B4 A e et
o 0 4 Gk AL T Sk A3 Sl vh FTAA LR
ol2olA 1 Qow HolEl 8ol THEE o oleid AL 1T uf g A
3 Amt 2AS B9 WA BA 79 9 jAS 9% BAS 24ss AL Wit
of Ast] ofgch. That Huel Ao] Xol7} ki ST FAH Hof HEAE



SIRIQHHAA 715 7|8

HolH =

AL 7heshiME B HEIL

a9 "I ol

FEAA g AR T 5

o]
AR

B ATE SaobiNe] BE2 BAQH VM 759 wae] AX AN Bk
B gRo] S BAAAS L5 Ik B Ut ARIE dEste] Seluet A4
5L 9 TS 23, 55 BATARA FES Aot} LAHOR o|RolHol T B
ASPAATY AL WS SR 0} P B ATIAE T2 Ut B2
PHETAAY ARG 24 E4Tto] 1 EHE uTEHSNGTE Ea AARA7] 7
A St 9dR BAT BAHAT SHENE EgR S BXHAT SHE

%Ae 241

O 271 SXIIHEERAA 2F
[. =8 AH
PAPIARAA 2FS AESP] A EAQ AR v, 4, 55, Avkag
290l oz 7 b LAAAE ARaSl Fe PR Wwed Fok o
o3} 2}
o X3
o= vt BARY AHRQE o2 v XA SARPA7|FE Bdll AA7 29+
A FUE gdst IS G SEE SUE BRI 98 9%, 0ok
wEglols Y JjBe FHo LUET Ik
o= o sF it =1 L290]
- OF: AHRQ, 2t | - =7t Imperial | - 3 : Department of | - =7t : DERERY| | - 7} =71=749]
et XM SXOEME | College Health | Health, Victoria/ | ANAPRO), VI2 | & X| Al Ml H
;; Z|(PSOs) —care NHS Trust |  South Australia & | 710A2((National |  (NOKC)
= | - 2 : Pennsyhvania CHEZ [ © S38Rt | health Board)
SIS QIHTHEH(NPSF)
o SIXOFHALA HA
fREe F7tA QE7|TE FAHCE FA BEIAARZ Q=L ok v, F
297 sRo) BARKIARS B4 % HEAE HUE 4 St
o= o= &5 =] L=90|
C RV BAKRY | - Q=71 BAA} | - FE EUAAE Q= | - =7 SR} HASAAL
B et - SRS 712 SAKE SH - HRE, KR Risk
A |- SRR K - Bt HSXET 7K | manager
- SRRIAA AR




o By

A% PANAE g A L 71 AEARS goja B g 7|9 o]
7hsstch. AGEACIAE 7% A e A7t rkEnla, v, 35),
o= o ES El[E] =290]

- SHRRIMAZOIN | - F7|HE HAE | - PP A US| - XS ZE S QES} | - ARIZRBROM LR
== SftE=0% | XIH Y & | - @& F0M= | oto =7iDBst APED] 28 NOKC
| BRI CH A ME Australian Incident O| APEINIXE o=
S5 = ERRE Monitoring System =01 2o

HOEZ &5 (ANB) =8
o HIYE
EEY] =7k AR Aol diRt 71ee S0 Higith dnta9] Fe, L2
IEA & Ay} WS F7F HAlgof ot F=i F& & A2 w3t Y&, A=At
of gt ARE Hgich
o= o2 XS EL[E] 20|
- BEYA L APE | - AR ARE T | - ARTZRETES Q| | - RBIARICI UM LI | - ART T R A
St L8 AR DR | O ARLEB S S Z00f CHEHIHE | CHY AR AR 2R
HO |- ARRIER SRR | ARIUE, EE | - QUARDIRPEIAL | ARd ET oS
g | eRelEE B | QIR BE ORI | 7B S e YESIE
oFEE Hligs | HAHEE A2 FeAERCAZ
S AR S M &zl

1. Selet SA4bAA 29 B

el eAET gt RAclEHo okl B AAAAL oJokE 9 olws) o
A4 mUEE AAS 79 AAAACIG. BE WEd] odAsl] dndon EE AEHo
2 837} olfojx| L ek
AR AA maskaAA 75 BHoE 745 BALAYd sl 2dE 97
U SRHAAIAY 29 WS Theat 2T

Qe SHRH BAAL ke AAolnh B B AR BHE] 44
e 7olet BARHARRAAL Y HY B2 onldo] 4 ARHE FRE 29
w7] 4t cheh B BAokd MBSO fole 1T W AU Ao 35 5
2 Ewsls Ao Was

Seltbe SQH BIAAL AA mo] &Sy o HIo) AL Fasht
QA /DAoLt olo] ThE A1F So] WA ekow M Wz} o]oix7]



SIRIQHHAA 715 7|8

oleg 4 Uk wER A2 BAMIAA HIE Bt RSPt A4 B Hrg
s 4 S AAVE 2 Wt Uk SRk Ad sohe 9 24 48 IR
QPO kel glov A Uk ARAgel e B dRAER 5L 9
A Az P24l RAD 4 YES A% AR vhgle] Hasich

SAQPA BuA 20 dolE St HEATL BAPIAAS RARAY

RPN HUF 5 YES Ho] Uk Tt U BATAALAL BRI AT
e ol 98 Bt Biked BusGALEst s S0l Rostos o

il

et 2k
AP SRk ALE A%t B H AR kS AAsH] st AH
Holth, gRPdArd S o2 Sze] A ol oA B ARjtol7|: St w
A =71 A A F AGT deol £3E 5 UAEE 4% 31 Axee] dd gEIL
O]FOIALL Ut ERF TARMIZE A Xl*xti AU et DAREES
& A3l #7134 iz}c&ﬁ’%ﬂi*F— 3l ol& ZAskd dart St

O SRR 2422 4%
RES L

&gﬂﬂ ATE o] AAEA7IHWHO)Y SHARM 9459 a8 HXxmEdste
U2 SARPAATY SAeE EEctA Stk olF {8 WHO SHRFAAH FAIE
FISRE T 44 Dujo] 71HE FEfo] Shf BAMAATY SHR9AE AAFHIA
Atk AR 2089 RS tAoR SRET AU D AR
a3 Hofati Qe AR FA B AUA 107, BAK BA ATA T 10802
T519det.

AR 28] AT 7 A ot $8EE 9d HEE ARG F8% W]
T WHOSF 5YstA QFd olpo] Bk, Qe Wi #fsf 7+, 2oz AAe] gt 3k
Si2 Hiete] AR E A& 7R, EAl A Ao ARSIt

I ZA2s

Urjo] 24} 23 WRAEL BAMHS TP AL GAAE 9 oJz7|TRE
A A A7 1Y st Sesislen, olo] @XU £t o £ 3,
A AR Y, o2 A 7Y, OFF $R§ U FFOF £0 B A7 Sk
7 Stk SHEI} R ATFAL AR L /1% v ojopEolgith 1% Wute] &



A AFEs 0.87, 24 dujo] AN AlFEs 0.94% FEE SEAY WE A ks
B2 ol SHARE F8= BUHEIE 27} RAIA Hol7
A B A 2o, AP 23t do, A3t AR Y, duwd 49, s
4 o] wlgaipy, PdEAe] AEA do] SofA] wort Aol oA .

WHO 723} vlaste] HYMZ 0, &2 AeAE 2 95 #4842 A=

-~
o, O
B
El‘,
38
£

ol
o
I
i
rlr

N
—

_9[_

o]

fus = H

SEHYT uho] Bkl AL I, 4 Bl FAYG A WA, A, TE §
9 P& 52 U S7HLESEC Hel A7 w0kTh v Ao 2Ao] SlojAl

ofr

4 ol T2 BHIFIA M8 @A ke SHE9S Bar

AT SHE9E BHF BRAS) 45 St bR B He B4 U
ERdth 97 WaAo] HiEF FAEA ANHOR Rrhn ¥ 4 otk ORE doht @
P e !

0]
g4o] 7H ¥olA Gl BEolekn ¥ 4 ik o5 FBL WP J1E WbE B
F7%0] WSIIE @ol w7 ekt ik ohgel JukEel SixekAzoR oA 9]
L oo} ok Rag SE %S A4S AT T2 Uele Aolx 2A e

A AR Bstel w7hAoR FEFoloF & SAREIA|IA ] diste] tiRA<
7R O F29F 82 AWENIT vud FF540] ot =7k e =R |
gt 71N =2 AAE Telske 4FE BT I=, "k, k29017t ol
Stk v=d) 35 FE BEYAAE Ve R St glom mlme AWARbAS] QHHEAA

FHot 8ot . BE =7t 89] 2nr|de Soto] SARPIAR 9 Yofma
7h ApA o B Qlon, o= TARPIARIY] WS dMshy] A3t w7l o
o] F8317| ol

SARPIY Al BHste] S22 os et e A yrolld, SARQPIAR
HUSEAIARIS] P& A, FARPAAIL Bl EASIE gt A3 - g 22 Aduet

, SARPAARLY] EARRE A, SAREHAL 7o) dYAA BT, oj&7]
AA FEERE A, 28 BARKIAL o |l AEAE A Ve
ot ¥ & Yete] AHIE Este] f-uEtelA o]FoiAfof
2 S A4siE e 20 9 F o A=71d WolM SbdA
A Eug Hoy Asisjor & "y tEo] SRR ARY] AE mekE st 27

w4

=

> loeR,



SIRIQHHAA 715 7|8

el IHZHEJ g, 2 181 )2 W] B3t EAIEC] 2FE k. o]& 13
Te fEuet SARPAAT S w2 Bols HHEsE 7

5} 1q1 RSt Zo] AAIE 4= ok gog AR} g9 £2S
T+ ¥ 03% FIRt =971 A= ofoF & Aoltt.

B SXOMHAT 242971 &2 &9 FH

e e w2 | 8%
1 | GAAE Y o ZO(QE7 I 7 oA 2 HE 1E) 8.50 8.50
2 | ERIOK 23t Zol ¥ 28 1Hy 7.70 8.00
3 | HmsH QMM R|E gt 7.35 7.00
4 o2 A 2o 7.10 7.00
5 | o= 2g 4 soes 7.05 7.00
6 | ATHE TAN 23 7.05 /.00
7 | s ZA X0l HIRE I 7.00 7.00
8 | o 27O REA HO|0f, ARIED) 6.95 7.00
9 | YZEKD QMEN0| SIKIOHKO O|X|= &t 6.85 7.00
10 | EKjOrd 2RO Helo EX 6.50 7.00
11 | A=FEY|E, ARFEMAZRES & At QEHA 28 6.40 6.00
12 | Q=717 & o A 6.35 6.00
13 | RX&e dA = FH 22 6.35 6.00
14 | RX&et 92, &8 121 Vs 6.30 6.50
15 | 220 6.20 6.00
16 | & 20l 6.20 6.00
17 | SXE5 Q12 HiX| 6.20 6.00
18 | @% 6.15 6.50
19 | oA 6.10 6.00
20 | £OF RY(KIE #2| 2 6.10 6.00
21 | SeHARA QIX| Zof 6.05 6.50
22 | NS XA 2 XA 2t 20 6.05 6.00
23 | Y=717| HALL 20| 0| 21X 40 et 112 22X 6.00 6.00

20 &y
 BIRIOHY, BIRIOINA, SRIOM BT U SHAAAH, BXIIHOD

[==

Vi



!
Ho

Executive Summary

U Introduction

Since the US Institute of Medicine (IOM) published the report titled “To Err is
Human: Building a Safer Health System” in 1999, there has been growing
attention to patient safety globally. The report included the frequency of
medical errors, classification type, and conceptualization; it also suggested
development of a national-level reporting system for voluntary reporting by
health and medical facilities and relevant professionals as one strategy to
secure the health and medical system's safety. After the report, the US
established the Federal Drug Administration (FDA) medication error management
system. The Department of Veterans Affairs and the National Aeronautics and
Space Administration (NASA) worked together to develop a Patient Safety
Reporting System (PSRS) based on the Aviation Safety Reporting System (ASRA);
it is now the archetype for the current US patient safety information system.

Many other countries including the UK, Denmark, and Australia are making
efforts to prevent and manage patient safety incidents by collecting and analyzing
relevant data through various voluntary or compulsory systems. They established
and operate patient safety systems with various training and research activities to
encourage voluntary efforts. Korea enacted and proclaimed a patient safety act as
of last January 28, with its main focus on the operation of a patient safety
reporting training system. Such an infrastructure system to collect, analyze, and
use relevant data can clearly identify information regarding patient safety
incidents happening in Korean medical institutions and minimize further incidents
by making improvements; its implementation can be the foundation to secure
patient safety at the national level.

In addition, it is also important to enhance patient safety research in order
to implement a system to collect and manage patient safety incident
information, especially because Korea is in the beginning stages. According to
the World Health Organization (WHO), the concept of patient safety is still
unclear; research to collect related data is insufficient. In addition,
improvements for patient safety require changes at every step of the health and
medical system. Therefore, the WHO emphasizes strong national policies along
with strategic execution plans.

Vii
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Each country type has different research priorities to identify patient safety
issues and take measures (WHO, 2009). Therefore, since Korea just enacted the
patient safety act and is beginning its efforts at the national level, its priorities
in identifying the issues and making improvements are different from other
countries. When a patient safety related accident occurs, it is currently
identified by only limited people within the medical institution; the information
sharing is insufficient. Against this backdrop, it is not effective to decide to
invest in identifying patient safety issues and making improvements based on
the available Korean data or evidence. Instead, it is possible to gather experts’
opinions and make decisions, although there are gaps in information and
experience. This will enable efforts made with limited resources and insufficient
information to be more efficient.

Because there is a growing necessity to establish a patient safety information
system with the enactment of the patient safety act, this study finds
implications for the establishment of the Korean system by reviewing examples
of other countries with patient safety related information systems and sets
priorities in related research especially to investigate patient safety issues. To
this end, we researched and analyzed details of patient safety reporting systems
of other countries and compared and verified their characteristics; we reviewed
detailed measures to establish a Korean patient safety information system for
reporting, analysis, and feedback of patient safety accidents.

Moreover, we conducted a Delphi survey on the priorities of patient safety
research among Korean experts based on the priorities previously defined by the
WHO. This set the research priorities and identified their characteristics as a basis
for more systematic and effective execution of patient safety research in Korea.

(J Patient Safety Information System Operation by Country
|. Examples of Other Countries
Agency in Charge

The US operates patient safety organizations at the state level, centered on
the Agency for Healthcare Research and Quality (AHRQ) under the Department
of Health and Human Resources (HHS). In the meantime, Denmark, Australia,
Norway, and the UK are operating relevant systems at the national level.

viii
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UsS UK Australia Denmark Norway
- Federal - National level:
level: . National level: Australian Patient | - National level: - Netioral level:
AHRQ, ) ' Safety Foundation National Health o
PSOs Imperid (APSP) Board/ orvegan
Agency ) College o , Knowledge
- State level: - Local level: Victoria National Agency
In . Healthcare e Centre for
Pennsylvania ) Department  of for Patients
Charge : National Health , : the Health
Patient ) Hurren Senvices Rights & )
Services Trust ) Services
Safety Departrrent of Complaints (NOKO)
Authority Health (South (NAPRC)
etc. Australia) etc.
Reporting

In most countries, healthcare personnel in health institutions, patients and
public can report patient safety incidents to the reporting and learning system.
In Denmark and Norway, main reporters are healthcare personnel and risk

managers in public hospitals.

us UK Australia Denmark Norway
- Healthcare : .
- frontline staff in
personnel - Healthcare - healthcare
i - Healthcare ) healthcare )
! - Public personnel in . personnel in
Reparting personnel organizations

- Patient safety . Patient/ public public hospitals hospitals

manager - Patient/ public
- via PSO

- risk manager in
hospitals/region

Confidentiality

Most of countries deleted personally identifiable information to encourage
reporting and keep confidentiality. Only UK provide patient safety incidents
information with hospital and regional base.

Us UK Australia Denmark Norway
- Transmission - Incident data
to NPSD after , i input in the
. - publicly open - Reporting ) .
deleting i - Reporting hospital
L Patient Safety system that . .
. identifiable . system that information
Corfidn | . , incidents ensures
. information of L ) ensures system
—tidity ' statistics by anonymity : .
medical i anonymity from automatically
o hospital and through the , )
institutions or _ regional level synchronized
region network :
healthcare with the
providers NOKC system
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Reporting Contents

Most countries focus on incident description. In Denmark, root causes are
analyzed first and the results are additionally reported. The UK requires

reporting the information to the police and media as well as contact points.

US UK Australia Denmark Norway
- Classification * Incident time, - Incident - Indlividual - Incident
of incident, location, incident location, date reporting on location,
type, investigation ) o
background, type, incident and time, harmful incident date and
pt information, | description, involved details and time,
i information for the .
reporting police and media, people, results involved
; personnel contact points, incident details, | - reporting of people,
Bparting g . Immediate measures . -
information, taken to decrease etc. incident results incident
Corieris reporting risks, detailed - Incident details after root cause details,
contents etc. information about based on analysis of the relevant
reporting target o o = o
organizations and clinical facts, incident classified | opinions,
personnel, personnel etc. by safety etc.
in charge, reporting
personnel, their assessment code
positions,  reporting evaluation.
time

O Patient Safety Research Priorities
I. Survey Methods

We benchmarked WHO studies on patient safety ranking process to decide
patient safety research priorities in Korea. To this end, we translated WHO
patient safety research subjects into Korean and applied the Delphi technique.
The Delphi survey was conducted with 20 patient safety experts (10 quality
improvement department heads, 10 patient safety researchers).

The survey was conducted two times and the importance of each subject was
measured on a nine-point scale. The criteria were the same as the WHO's,
including frequency of the safety issue; magnitude of harm and its population
distribution; its effect on efficiency of health system; availability, feasibility, and
sustainability of solutions; and urgency or political support to address the problem.

II. Survey Results

On the Delphi survey, experts responded that 'lack of communication and
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coordination' is top priority, followed by 'poor patient safety culture and blame
-oriented processes’, 'inadequate safety indicators’, 'health care-associated
infections’, and 'adverse events due to drugs and medication errors'. The
research subjects with the lowest priority were 'counterfeit and substandard
drugs'. The reliability values were 0.87 for the first survey and 0.94 for the
second. These values indicated that participating experts reached an agreement.

Compared to WHO study results, the high ranked subjects are similar to the
developed countries as was the low ranked ones. 'The lack of adequate
reporting on patient safety’, 'the effect of work pressure on patient safety’,
patient identification’, 'inadequate staffing’, 'falls’, and 'wrong site surgery'
showed higher ranking but 'patient role in shaping the research agenda’ was a
far lower ranking in Korea than other country groups.

The level of average score determining research priorities was higher than
WHO results. This meant the importance of the necessity of such research was
generally high in Korea. 'Lack of communication and coordination’, 'lack of
patient safety culture and blame oriented processes’, and 'developing better
safety indicators' are receiving the most attention from the medical industry
consistent with the adoption of the patient safety act. The averages of those
subjects were also much higher than other countries. In addition, infection and
drug side effects, known as general patient safety incidents, showed high scores
with a wide gap from other countries.

O Conclusions and Proposal

There are many patient safety subjects require immediate research regarding
the first Korean Patient Safety Law. They include establishment of the patient
safety reporting and learning system, development of measures to facilitate
patient safety incidents reporting, building up cooperative system among
hospitals and agencies related to patient safety, and development of technology
to prevent occurrence and recurrence of patient safety incident. The scope of
patient safety research issues which we conducted priority setting with is much
broader including organizational process, structure, and patient outcomes in
order to identify patient safety problems and solutions inside and outside of
healthcare institutions. Experts reached a consensus of ranking priority of
patient safety research issues through the Delphi process as showed in table

Xi
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below. However, further discussion of the study result is required to enhance
the levels of experts agreement and determine investment priorities from the
list.

Table. Research Subjects with High Priority in Patient Safety Research

No. Definition Korea -
Average | Median
1 I_.ack of commuhicgtion and coordinétign | - 850 850
(including coordination across organizations and discontinuity)
2 | Lack of patient safety culture and blame oriented processes 7.70 8.00
3 | Developing better safety indicators 7.35 7.00
4 | Healthcare—associated infections 7.10 7.00
5 | adverse drug events/drug errors 7.05 7.00
6 | Latent organizational failures 7.05 7.00
7 | Cost effectiveness of risk reducing strategies 7.00 7.00
8 | Lack of adequate safety reporting (ie, incident reporting) 6.95 7.00
9 | Effect of work pressure on patient safety 6.85 7.00
10 | Extent and nature of the problem of patient safety 6.50 7.00
B
12 | Adverse medical device events 6.35 6.00
13 | Lack of adequate test follow-up 6.35 6.00
14 | Inadequate competences, training, and skills 6.30 6.50
15 | Surgical errors 6.20 6.00
16 | Patient identification 6.20 6.00
17 | Inadequate staffing 6.20 6.00
18 | Misdiagnosis 6.15 6.50
19 | Falls 6.10 6.00
20 Me.dication reconci'liation (including the management of drugs brought by 6.10 6.00
patients from outside)
21 | Lack of recognition of adverse events 6.05 6.50
22 | Lack of appropriate knowledge and transfer of knowledge 6.05 6.00
23 | Devices that lack human factors consideration built into design and operation 6.00 6.00

Keywords: Patient Safety, Patient Safety Reporting and learning System, Priority, Patient
Safety Research, Delphi
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a Safer Health System’ HIAE WUZIRE o] AAAZOR SARQEH] gt T4l ¢
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Reporting System, ASRS)E HE@=Z 3 IARPHEVA|A|(Patient Safety Reporting
System, PSR} 7H&stol=d olZlo] @A ml=r AR BEusksA|Al Mozt & 4
AHLenert LA &, 2002). Pl=ollA HeAd AR JREIARIORE Ao} et ml=
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alaoflA Y] QPdE el W APE AL 20049 FAA F7F Hxolth ol
200540f 22k obd 9 ol A gFAFH(Patient Safety and Quality Improvement Act)
o] ¥ WHo= AYEWA FREAEY AP A7 AREITE ot vl o
ofsl] AAETEEE 7t oA At og HAISIAL qlof FAEE 7HAIA] Y=t

FEALANA FARMAE ARJslet A2 19999 wl=rosh(Institute of Medicine,
IOM)elA EZHet Hax7} Z7]13ele}. o] HiuAME 973k (medical errors)?t AL
A AZsHA sty glod, Ho QHHRt ogAlAdlS FE5tojoF 2 WEo®
o o] sl 20059 AWFE Aol EARKA 2 om A ¥ (Patient Safety
and Quality Improvement Act) AA Al 95T E Hi - sk= AAS Eselth
S AWHR AFPOE 654 ol kllF AolQloA JEAHIAE EASH: HHA ]
(Medicare)olAl B AzwZ QAst FH2 Aej(Hospital Acquired Condition, HAC)7}
ok A4S ARHIE Ao 4Ts ot tKAEAS 9, 2011). 2 9 AXAS
SAte AWEFAAAA 2Ap kol dis] A Alste] Helstal, HHAefo)A
g 5 PYste FA4% AS Aokl ke HollA nl= EARMS S84+ H
S =4 XS QlZ= & 4 it

oo SRRPAAIA: 757 HUEE AR Bl 9 S5A| A% (patient safety
reporting and learning system)& "47\]3}55 o= AAZA AHRQ(Agency for
Healthcare Research and Quality)V7} $%7]3o] "t AHRQ= 84L& F=3to] Al
Holke 718 g o 2 RRQEA 7K (Patient Safety Organizations, ©|s} PSO)E A4
o1l ¥= AYetth PSO= =AHCE Te 7F HYoRRE SARPAARA et 2t
g Ho}p 5HE1' WS AYsty By A¥= AHRQE A¥E 4+ U&s 1%
ot 7} FoAe ]’\1 7k 39 el wet SARPAAIE AAJote] Yok= A
#7b oy FEE AR fa2ch vzt Foz Il TIC (The Joint
Commission)?] ZA1S }H(Sentinel event) HE1 AAI?} [Hi(Institute of Healthcare
Improvement)2] SARPAANAS] mol 9 7 &5 JE 4= Qi
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AHRQOIA SARPEE Adsls X2 98 4 9 ARPA AlE(Center for Quality
and Patient Safety)©] ‘:} AR I AA 9 AJEAA mof, SARPAH| 7wkt 2}
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Acting Director
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o 7]E& Z5old B AR S THESlel] flste] YA 9 3
toolkit 7R HWEH MAZ(Venus Thromboembolism, VIE) o5 7lo|& 7o
FEYstaL Ut} FTAQJCE AlAor Mg QPHAYdRt oJokE FARga) wHAE 17t A
%J(Adverse Drug Event National Action Plan)? 4%0] o]Fo{x|iL it}
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- BIXIOM 7|7 Patient Safety Organization, PSOs) oF 7691
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YA(HHS public-private initiative) AFg2 A=A} I %
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| 231 | & Venous Thromboembolisms
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Network Medicaid
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2 k=13 | AFAH SITIE o5 157
O3 3. SRS et TEUY Al O3 4. SXE ffet MEHY A JiMsat
=@ BHROM MEAM 7|BHTE 5t 012 SV B2 &P UM (2015)

2) 20139 11¢¥ QA FeFo g SxobH A S REZ T JF A, A 2 P TA AT D A
HAIAS o|st IFHE
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HAols ¥ AAdEE A S8R 9 ¥Y W SAAPWER sfdS(central
line-associated bloodstream infections, CLABSI), W9 % &7 QA4 1A29] 71|
E&Z oIt Q&7 (catheter-associated urinary tract infection, CAUTI), & £2
Zr(surgical site infection, SSI), 1 2 U4 2 o &9 d¥F5 AF357|ZE 9
St | H(ventilator-associated pneumonia, VAP) @ & A}A(ventilator associated
events, VAE) 5& Wdo& gtk 2 YA W+ FE(combating antimicrobial
resistant bacteria, CARB)O| tf3t A& &d SAAFHET IS5 41% 74, 7HH
£ 5% 3E27Y 15.2% HA(YE 25%, S 7.6% ), HEgdd WA S 25
THmethicillin resistant staphylococcus aureus, MRSA) #¥ AA(EdNS 5 49
=9, A 9 7 AR R QIR A A At gRIE I

PSO At SHARHA AH Hy 9 Sk AA] ot Aolth. 35 % Wzt =3 4
Aksl 22 4] & H|YE] 23] 52 879 wet ApRAHow PSOZE 2 4 Sk AwE
A9l AHRQ+= PSOE 3stal, ZF PSOIA =37t AA=9] Hlo|efHo|Ast, a9 A
HIE 9% P 52 "9ttt EBS wid w7 EAdE An EufE EIA
(National Health Quality and Disparities Reports) S Eaf AFFATE Z/HsH} &
AP AR 9 HuAA ] dukd B4 2 AR ofdol|lA AAlsHA thE Aol

AR THE A4l FE SR AR, S QbAARRY] o, QI 9 $HE A
[9lo] 9Jet SAREA Al I 55 FAR Uk olF s 20159 71 7,2608F2H
(eF 7889 E HiFsHleH, o] T oF 3439 ey At FFARC ATt dRt
SR A= HPERITh Ate HEEAl NIRE A o277 ASA7HAAL &
AR S740] 7ksste s €

rick

H 3. AHRQQ| EiXjord T oip

7 g

RORH At - B S ol=7

SIRIOMH O ¢ Y, SAl 2 QIZSEY| ZUN 22 O 2N, Ost £9f E93 X2
BN | Arz S8t RO AT ol
opsis

Ol7t o BN Q01 : AHIA R AIZ2{OK, A CIRRl S

1 9 QFHEHO Cheh 2HAt 3 710, SR S AAHY, SR FEAA S
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A4 z@N 28T

A ARE e

=
2 =
& 9 B8 ASHE k@At 2010). P

A5 A olE ARAT Zun 81 eI B

AAe 2] 93t weE 7120|n Ut 2ws|H W FAQLAESI] HHRS wus)
o

S CREEEERE
AEHAAL BRI Bt £ Al HGHT ek ARAUL Tojgels

‘20 Tips to help prevent medical errors’, ‘Five steps to safer health care'®} -2

ord, A

(o )

o] OFRe O SHe REA} $9H1T 9

7H/g0] T2 ARE AlTslel duet ¥dE FHE &4 olfTd 4+ U=F Ak

H 4. 2Xor 2 2| =7

TR SRICHIES A}
(hospital survey on patient
safety culture)

LHE
- 9l Rl PRI M0 SRR 25t WL ARE 2T M2 EXOHH 2
slo| vist ZAs
L BRlo Wl AZS IAZ/OAI} HWEIEE AHRQ HIZEIO/EHI0A

of ZUE NES = U2
- Comparative Database Reports= 2007HSE 04 7E= 1,0007] 04
o BRSOl Coll EME 2t HingE= &8E

==

Ol SIXRFMESE AL
(medical  office  survey on

patient safety culture)

- 22} ol2(ambulatory medical office setting) CHA A2XAL
- 7| 10070 S0l Chall 7HE SMEL MASE oftiz SR 22X YIS
QIX[olr H3E FX w2lot=s T

(oA SRRzt A

(nursing  home  survey on

- QAUR(Nursing home) AN M2ZA}
- BRI, XA, MUA HZo HEE

=

28 2 JI5, AMAE, MHIA HEST

2| AJSH RA}

[

patient culture) HHE AR S QU3 W SXeR F3lot 2

K[k SIROFHES| FA - XI9ALE] W 2k=(community pharmacy)0fl CHgH A2RAL

(community pharmacy survey | - 2218 37t ¥ 2, BI9IT, X9 23 I J|E, NAS B, At AF
on patient safety culture) YRLE S QMK HH S A=l HHE HEARIE AR

BHRl AHKH L
(hospitl - consumer assessment
o hedthare poides  and

- HE TR0 s SRt BES FFoks ZA =727 &%)
¢ ZI=0f| ceh EA AlZY SHEYE SS(QARIRAR NS, HRAIAES| S,
EBHE|, QAAZ0] CHE ANAT, B Al T, H 20| FaEd )

O

systenrs, HCAHPS) - JIEH 2 £ 5 WA 2 HIW ZHA SRS B-S flet i BA
HAE AHRQ 2RI X toolkit
(@ tookt for  hospitals:

improving  perfomence on the
AHRQ quality indicators)

SIORM kS ffet Z10IE2tRl | #E & MS

= =
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1.3. SXIoPd M By 3 ShER|A

7t e

WZo SAMAAAL nlF BAR] AHRQE FHOE AYFF PO At
ofg7late] ApLAel SALAANA HIE Hop FUSIe] BT 9 so] o]Rojxk
glolc}. of7]o] Tzt 9 Hlgje] v|ThEo] BN B Hof, o= A A % B
M A PEE AT B8 D A 5L 98 B ol

2L

Lt. H1(Reporting)

1) CHaxt & 71

SHARFA Aol WS W AlAH] 4 7|BEE 719l HuHels or|dolth Hilk

+ ARAHITE 1 APERRE Fofsto] Rkt ARAQ] HxE VA= SAREAT TAE ARdo]
SIS W] Tl AL HRAlEHA] olopA]ul okAskA] Oke. AME HEARS uf, Hzo] Al 1
2 A&sich 123 713 W SRQEA TE]A K patient safety manager)7} SARFIAA T
QPHSHA] e Aol s 38414l (common formatye Z-88HA Q2R

HuAo] AHE= olF, FAAS} oMY, A Ee AfE VAR StH He 3
o] FAY d & Qirh. EiA= HAojgRokof| FASH: A ofjo 37 AHIAE
AFsts &, AT e SETRAEE 2ol HE AFE 7hsotd, T 9 SRk 7t
%, AL 7HEQl, A0 AlSAE BF Hil 7hsslt

H 5. SARIHAIA 2YA} A2

e U
o, XITIOIHEHY Z2)
WA, YATIBAL, O BEQIZ(SY EE 4210 HE)
SRR
O, QUAER(EHY T3
SIRHRI} BRORIECIR BE AL, BAREA,L HUREAL. U 5)
SZIOERO00) BABL O | ZEERY, B O, JIB L ARYEE o MER| HOPl 2y 7R
2 B KIRIOIZ, BN 5
ST REoR] STAHIA HB B, A%, SFTEN
19 SR, JESTAIR, KIRUSAIRY, 28501, B30] HEX

X=8 © AHRQ(2013)
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oj2 pSOE SHARREA @ A FPo] ola) AAET WHAoE WEHE=g] PSOQ] AHL
AHRQOIIA FE3itt. AHRQOIAM 39 F712 PSOE Aok, @A 847H(317H Z 3 DOt
CIHIGIH. HE 35 T2 ‘?_]71} Z7, 5y F2 4kl 24, BE g9 52 HFY £F0]
AY7Fsort  HERZ, A7 Haccreditation  agency), 5gAt -E’-Xﬂ Z2)(Quality
Improvement Organizations, QIO)3) R T AH VA AR AQJEct PSOo|| tigt dAvgH-
o] ¥ AFAYZ gtk PSOZ AW 7|He2 Zgjxyol MRS, ECRI o4, 352
FREIATS, v YaHHospital Corporation of America), Hjsh BARAA HAAA|
A, " oF= A%l Walgreen(CVS 23 5 TJSIEHIH 5). 2 713 i 92 9Jok%,
o=7]7] 9 Ko E3lE 7IFERE BE 439 R £AE URe 7 O
3 B2 7K™ 6). 9§ E°] ECRI $+4E 957719 P4, Clarity= AR B4
B, FoestRle A 2y, HUYRAA HAAAYS digd R Ha
Walgreen 29254 408 sh= FRM 5o S3ld 715E0lth
40 36

- 20_
7 15 |
2 “;,f 333333379799

I 7[.1[1]1[11_1;;

28

I
k\ ¢ \\\\Q \\‘\ \
0{0 )

Q}OQ Q\)@ 0{\\ \\0 0® ’00 d ‘ﬁ (\0 \0@ ¥ Q ’b{\ (o\)&" \QQ) \)@

0 y o J & \‘7
Vf;’o &@Q OU(\ %\\oo \5 QOQ ¢ aJQ@Gfb“ QQ,@Q@@ G})‘ Q’\Q&Q-G\ 6‘) \9’ b‘?‘ w“@ (@6 b\
\ ’9\)\ g ofb ¢ Y\\\ \é \6 Y
\Xw@\ ¢ ojt's‘Qs » YQ s 0@° 4’5’ ¢ @

7 5. MY BROHDIFO BR 13 6. MENSY SN £
Nad @ B7oz0Rd HHAP 7IHIATE 5t 05 K712 U2 EHE1M (2015)

]

2) e

HiAAE A9 asadArt Halshs 9@AI PSO7F Halshs dA= F2€th. A ¥
A A= AR J&Fd/\}{i Ee S| @2 *JHVP e o =7 d 55F
A gEiE 2Pgste] PSOC] Halske Aot A9 =gwAks PSOSt AlkE &3 HilA
AE ZFa e, ol AEER]l Folz o]Foffr:. ‘ﬂgoﬂ oAt e gk
THIAE LS Shal 9loH, e PSOfL ARS F3f TARMIARI digt 24, m&

o, el 52 AREe 4 Uk

3) AL 4RE F2 G 7)ol
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H 6. PSO9| &H

7 R
o 71 oM SHRIoHN BRE EEH WdthE ARIE, SRRRIZISH(PSO)O
71ot0] CifSt QaSaAteRE Rt O ZH0 tish & 4= U, 015 2ot Xl

ol= T HEt D& gNuog we

OFEAT BT 740

Ok

(o]
N

mjo
£
njo
[0

n

SOARA0 oot TEs | PSO| 2alE Af=o| it el Mef S48t 3 =

+
i

HOARAO Ciet BAEE | desSgAel AROHH HIIHAO| 2ok Patient Safety Work ProductE HiSoHH

o
CEIPUIET N H5E W2 4 92

Affordable Care Act sec. 13110( 2Jai 504 Oy HUR SAKQEALI XA
SINOHHEIINA 7= | (PSES)E Z0{0F & SRRIMIIIAMAE ARKSAD HEE +4/2el/2M0k=
IHAHLIZO=Z, Patient Safety Work Product@t Z0| &2 B2,

ZFFAE= PSOE Age 4= Qlth. AHRQY YAIES] AAlEHo] Q= PSO FofA
A9 YA, A7t Aw, A 5& Wkoto] Agsith dugFAe] Ads Y
5t7] 98 AHRQE 118 AR #st JEE AFohs 502 st o=7|#e] da
of wet 17 o]kl PSOSt EYah= Ax 7Hsdlth.

o]

o

H 7. PSO 4EA| 115 Afet

N

- PSOOIM AMiSE= MHIA S SMAEV} oliZ =7 [0l 71X A=71
Which type of analysis and what services does the PSO offer, and are they valuable to you?

- PSO= o F=O I/ tigt A=E ML Us7R? Y=55AR PSOE AXS Sdll SHRIREHHOIA
Hot 01| 7|LS RAlolz X2 7Ksoltt.
Does the PSO plan to make disclosures of your protected information (for example, to external
contractors)? The rule permits a provider and a PSO to contractually agree to greater
confidentiality than the Patient Safety Rule provides.

- SRR A PR = 229l LiZS HIHoll JUCH, ZOARI0| US M OEAH =25 F=71
How does the PSO stay up to date about current patient safety practices, and how does it get
help if it has questions?

- PSO= SeXe| SRR B7IAACl #55 XIHok=71
Will the PSO help you set up your patient safety evaluation system?

- PSO= 2RI 2| 89| L7152 F&op| dHok=71

Can the PSO clearly explain the requirements of the Patient Safety Rule?

Az¢ - AHRQ(2015.7.10.)
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T WA BadAl= PSO7F Smridelld 538t AEE AHRQOY Ealske Zofth PSO Ak
HSAMIE(PSO Privacy Protection Center)oii= Ba7|H, uAlsA), Al SAPgE AE7}
L8 1E AAGE Sof| sixeEAdolEo|A YIEYI(Network of Patient Safety Database,

NPSD)°ll &3kt
Healthcars Patient Safety Agency for Healthcare
providers Organizations Research and Quality
Event‘ reports * Standan?hzegl m» PSO Privicy . EC:”mcfrr_;mTai
| ! i [ * Nzticnal Quality
Lo Individual event || i G forum f
) ! : analysis [ (PSOPFC) * Data Anonyrmity |
Cliniolaps ]} | (Rootcause analysis) | | I
el ‘ iata
{5l | b
=S ‘ |dentifying targeting ‘: =
a | Network of Patient
Healthcare e Safety Database
SRS | | Other analysis | (NPSD)
i E * Patignt safety dimension E
Lo Lo P50 gualification
e ! — management
Analysis report | protection (per3y)

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

O3 7. 0|29 BKOHM HT U SAH|

SARPAAAL A ARF o7 SUsH| 25| Y3l EF FA(Common formats)
og HuHhg FF #EE F4(Generic common formats) 2BAHIAE AFote Al
g AoA AT 5 Qe iFEY Yo ARSETE ARdE EEFA(Event-specific

o

common formats} &% 4 Q= HA Ao o3t 7-gof ARgsict,

E 8. BESIE AT

% 15
- Healthcare event reporting forms(HERF)

- Patient Information Form(PIF)

- Summary of Initial Report(SIR)

- ol S SN

- 97| 4 M|, a2 TH|, YRHETIEHIT)
- LA}

ARAE QA - =aE 24

(Event specific forms) - —.—9| F= CHAIR

- ] MEA

L

48 £ O
XoH
o

o= O
BE 94

(Generic forms)

K= 1 PSO(2013)
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AT ARISEVGIEAL, 2T, S| 2 AR, EF(EY 2 29AA
=771 R IT, ¥, 49, 9= % 7Ig €4, 4], &4, e 3 v, dugd
ARZ, 7IEhE Zdeh AR ARIERY =2 AHRQOIAM AlSstal Qlet. ARl
A BE2 QA AL, 24 9 ARHE 8% AedA ABA, AT, EAIA 9
Fe UAA FUTE I AN, B Aee WEer ot

S JE= Af IDOIE, A9EY, drrlsde, Azt 4E, IF dEER), T+
23015, ZUHY, FF 5 A2, e $ Ae A, TFAY, €, AEold A
ZaH), A ASN(HEE - A, AR s, F2F A, Bridt HAsf, A =/ A

SH71ZE - -, BAA/ AP HE F ASBIIA 42841 2441 oW, o]¥~3Y, 3
Yot olF), FelE <As S7H AY7IZE, SAF & V1S HoAtof| digh 114 o 75 W
£07 3t} BuA AHE= Hu7|@ D, HIYAA K1, Q9K 1) HuAl AR
(EA9E-E7t T SAK, 334 AY, &2 5)F WEoE it

AAE FAZ v, A AR A AR SoE FEEC EYSHER sto] Apdnitt
W&ol Zol7t 1 &= Utk T2y o]dA WolA 35H 139 FEE Fohd & Sl
2 Hiylgo] FAE] gtk AL PSO FEETAIE ZHo]x|o)A el 7Fs5he, B
I A ZA Aaks SRRPAA, 2 o, QPS94 5 ARdR3ol wet ¢
WEI QUtt. o]F SARPAARAE ShRjof|A] ARt Hnfet Z/dEm wba] SR E A
(Patient Information Form, PIF)°] ZMEtt 28 Q54 OMHsHA] L2 ARk Ex
A E o] motE]R] kS 4 Qlom g PIF= ZAER| ot} WAl T2 0]z] A
& AGHES k= % %‘?——_13} , 7R 719 BAS 5Y SRRk ?—E—(%ﬂ
=717, A HYEd, B A, &4, £ 9 nig| VIE §)o] A&H 2
U ) Jﬁ‘i}ﬁlt Q9% Summary of Initial Report, SIR}& ZHAsH= ;4\0]1:}(1@,

W

I'UE O_u

i—‘;

4) AT Abdlo] olu] WAR AOE A et AN AT AR 5 e THLFE of
FAAOE Bel/IE S, BtolA QREIAIL ARt S AL ES MISH e e ek A

7 AT 7RsAol e HE AHE 9t
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Step 1 Step 2 Step 3 Step 4 Step &
Determine what is Comp aHERF. [ PiFig), if Complete event-specific formis) from listed Complete SIR.
being reportsd. pRlicable. ies, (If “Other” calegory, generic and
narrative informaetion captured on HERF, PIF, and
SIR.)
Eyentspecific modules
\ -Blood or Blood Product
lm:ilignt:. HEHF. PIF Evenits sfic -Device or Medltjal,.‘Surg{cai. 5
A patient safiety One parincident | One pay ncigsnt® | eventapecific Supply, including HIT
svent thet reachad it ba -Fall
i may -Healthcare-associated
the patient, melikiod arly orve edl _c:a i
whethar or not ineidents Infection
the patient was P -Medication or Other
harmed. Subsiance
-Perinatal
-Pressure Uicer
-Surgery or Anestheska
-Venous Thromboembolism
Eventspecific modules
N M HERF Event.specific -Blood or Blood Product
ear Miss: ;.
- -Device or Medical/Surgical
A patient safety One par near Each eventepeaific || - v ?

event thist did not
reach the patient

Unsafe Condition:

miss

HERF

J% 8. A /9

form may be
inciuded only once
PEr nEar miss+

Supply, including HIT
-Medication or Other
Subsience

-Surgery or Anestheska

Events ifi
-Blood or Blood Product |
-Device or Medical/Surgical! |

il One per unsaie :
tﬂhn;"t;lmummﬂmtﬂnce condifion Eadl = Supply, including HIT
e specific form may || pfedication or Other
the probahbility of e included only Substancs
a patient safety once per unsafe
event concition+

o HTIY A HA

A=22 : AHRQ(2012), Common Formats Quick Guide

Ct. Data Pooling

1) =8

BuAALL SUsHA F GAR o]RojXItt. PSO= A uAlFAL AGor Ff
g YErldolA Aol FARMEAE 4%t AHRQE PSOIA =33t A=Y
MAE A E7EsAS A & SRPATolE o] A YEA(Network of Patient Safety

Database, NPSD)°l| A=E5 ZZ|3ic}.

2) 29

AHRQ= PSO7F A|99] 3zt Qkd 9 A3y} Sas MY 4 J=s: A4S BIst
o SARPA7Z|F AHAL 3| 7|2 FatEH, dA AEAQ74E 25 AHRQOIA ofF

713 PSO=E A7g3itth
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o

ro
0
0.

Sxjot

%

. =7t

E A4
= =27

3) |
AufRl ol A R[orAT} Belsle] B AmE o] Yal PSO HHEHSAIH
9] PSOoA HA3H Atw7t S dlolEHo|Ac FHE7] Ao Hid

stach. el 22
Azl B FEsL A s4e Qo EY Hugse] AL U ANBEE
AP B I Y L AR

gaeln gl Aest ZHEe NPSDE 0] A9

Yes

w40 28

RO M T
QoialAET b
of gz

CDA XML o2
—> L=eptxe g

v

. PSOPPCESE

=g} =
aesnza —> lewldUser —>  AGAE
account &S (PSOPPC € 4) g e
Yes . l No
v

BRIOHEARZ STOIEIAIZ TS
€« HE223 20

5 = IpNLel) 4 QOF
EuaiE o s !
HEEAN=Y €— S5z pon €— XWLEEHS

= S22 (PSOPPC 2t

XMLo
FEE <«
oF uz ET S =
l No
'ng;ggfjgﬁﬁ S5t K O3t ‘ NPSD &SS9 - SRR : XIOHTIF(PSO)
i moine —> NEHXSNE — SAwissE
o £ .
(PSOPPC &) SRR ‘ 4R - A34%H: PSOPPC

T3 9. PSOQt PSO HEHSHE(S| 2 52T

2 : PSOPPC(2014) M4

2t St
1) g

PSO A%kl oA B L o, 1 9 BAgRANA AR Hudas B4R
o YEASAE B4 AnE v E miw 9 M B ZEE ATt SAREA
st 71291 d(alerts) ¥ Y AAR], AHHIA(Y : Missouri Center for Patient

ogg By

Safety) & SARM AR 3 aed ArE A AR AlSs e i
AHRQOIM= =71 A9 SRt e 4L il EtEe =7 Hide A
v o 9

B3 R 1A (National Health Quality and Disparities Reports)o] B3},
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of. 7|t

1) XM &5 AZ0| HAES

AR &5 AME(patient safety work product)e AP 52 Fol] ALEE=

= FHY A=, BIA, 715, AN, FE-9Q E4T 2 #4440 74, 1R
ALE ARRRE It Azo] Al5A7E PSO HiE F&o2 X3betAY /dst A, o]y
HiE AR, PSO7F EARHAT Bgt @52 o st A, SERREd
gt AM BAE 8T A 24 Ee sUES FASHAY RISk A, PSOd SF-st
7] Y8 A9 HE, PSOERE ¥ FH T 423, ARPAEZIA AR Y BHE
AFEAATS0 W8 A 2 BT ERith out 82 ogr]E 9 AgH A+ I
7%, HY BE, 1 9 SR Ee ASA FE, SHRRPAGEAAR A EE FEe A
Q.

SOt ) EE3 7)Y B S (privilege & confidentiality protections) ¥=of wh

0

o PO BE ABS 4% AL, 4% D A% SHE 28I & gk ot
% 2l N AE7t BESHE A9 /U5 o o fRIA e 5 glow,
A8 4 g ARst EHSE A9 BT e & gl

B O M &5 ME9 ES

HS 8

- oSt A% EXKHproceeding), B& A& (criminal proceeding), SETA! A HXt S Al EXi0| Zo
H 2Nz AEE # o8

- 71E0| HEE0 Qs WE AT E= 3 g0l Qo £E5| Qs TN MEX! A HXo| 2
QE 22 AIBE £ G2

- ClZ2HIZXI0| CHE A HAIS TElSH A é(subpoena) = FEY ool 2 o~ glS
O|=HISAI0N CHal e HXf, HBHEXC| UHS ot 0| 2 4 Y2

- e XRE(Freedom of Information Act)0] t %AFHOH o5t =K CHALO| TIX| &S

K= 1 PSO(2013)

7S] SARRP Hal 9 ShEA|IA7E ofd AfollE HAESE S 4 QU 9=
AZA @ 71@o)A 5 1A, QReR HiuA, HAEAR, A71Er Amel 28 s
AR RE ZoRobH A U(Institute for safe medication practices, ISMP)o] E115}7]
= sked), o] B3 2 0 HUAER HoE Wenh ol ISMPE ARARIOlAM <
SE PSO 7|#oE SARPAYY EoE W] ot uAFAE SAF obd =
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2) HAHO|LIOF o SHXIOFM HIA|

Aol = 20029 ARE 9Eolgd oF Fho] I W(Medical Care
Availability and Reduction of Error Act, MCARE) 13%0] wte} slAlH|ouo} SRIQEA
=H(Pensylvania Patient Safety Authority)& SHZo2 Agsio] Yot ot FARE
A= dAHolYol: MY 9 Ve dmrdhe doE She 9FARl of B 2H 2
Fo 25 9 M EEE IS BA9RL A7t AA(a serious event or
incident) Y& A oE QX B 24A17F ojdjo] HilsteE slar itk EIF &
7|32 o|Z s FFE T2 A disiAe 78 oluol EAE IAISHES slal Qi

oo} = ml=ollA FUSHA| Azt ARdE 2 o EAAAE ofFsfelith |
A, o pEAld, ERF AlEl= 2004978 AZRE AR 9 24 QFARLE HEEA] HTsfof
Pt 20069 E= HH|, 2007¢99e B B A A dieE Hi &S st
AT YAEE ZIITh

SRR A7|eE AJARIQ]L HAHolU o} SARPH H A AH”](Pennsylvania Patient
Safety Reporting System, PA-PSRS) 9@7|HojA di¥shk= SA0PH HIARFS 43
okl o]E EA4st7| 93t 7]Hto] Hrh PA-PSRS FAIEAE 7|HEE HIEE A 9
T gor HYT 4 e FAo] FHIEO] Utk PA-PSRSO| £4H A= AAZCRE
HAEo] A7|H 9 HEte AEe wol 24 A A= IEI ok o7ldle 7
SARPE ZAE A8 brochure), 490 9 AHE 1477} Z3HETH

HAdol ol Hig oFdtole HET AAAQl HAuAAHS] o= Qs nl= W
oA 7HE SARFAAR Hal A4rt 7Y ol &t ZoE dEH ok SRRPA=R
200640l FARPE F=2E 17gwo} John M. Eisenberg AwardE <=ofghe H} Qlck

5) a mandatory error and near-miss reporting program for Pensylvania hospitals and other

healthcare facilities
6) Pennsylvania Patient Safety Advisory7} AZFo2 ¥7te|1 Qlek. FAE AN E92A7E E3lslal Ut
7) dAFAHoR W= PPSAY Annual Report2A] B 749 {7, A7, F0] o] GAlokA EA=0]
A&t
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3) EXIoHM7|t2M ECRI 974

ECRI 9+A(ECRI Institute)= B]FE] 97F BHARATARA 1968W] SF2l=2 A+
A(Emergency Care Research Institute)Z AEE0] A= 9=r|7] ¥ 957|&9 T
AeZ|Ho® 2FHL itk 19709d SFAolA F& AMEEE 5 AHAd7IE Bl
I Z3F gle 71710 Hisf +8=7Kunacceptable) e Uele E5& AL 277719
AR Sl W29 BR84S 718AER] Health DevicesE &9l SHE2] =2l2 WHA|A
957]7] A FHE TRl 7|WORA TS T l K7 5, 2013).

@A ECRI 949 AF+= d=rleyt I oM, 4, 384, 834, A1, &A € H]
€2 25 ZIS ok AAE E1Es FHO ﬂ?‘o-@ TARTE Fste] 254
b QFERT 7 AR5 B Qwd] SOl ot J=rlewL AAA £ 1,
wadg7t 9@ A 55 £33k 123 ECRI Ata= 20089 AHRQZF Agsk= PSO7}
wlom ISMPe} $H HAH|olU o} 5= SRRPA=Z AJHstal itk AHRQS} #&sted PSO
2 A" A Qo 1997¢5E EPC(Evidence-based Practice Center)Z ARE0] 3o
o AHRQ7} 2Yok= =71 A=A AEY(National Guideline Clearinghouse) & <841
g Al(Healthcare Horizon Scanning System) <%= B30kl JTHECRI, 2015.3).

AR Tste] ECRI Avtdes AR 9o ARIES RARGI A& 9] HE
(Urgent Hazard Bulletin)§ 33 A]E(Pink Sheet)® W7loto] WYoz tiito=z A5s)
et ol 2599 AoRE, AAA 9 717] FolA L8slke BE(alery)?t AARE 715
itk AHRQOM g% PSOE Xz AT of 3AH 1071 71¢ F shHE A=A
UHLﬁ ‘HAYR 7% A3l 107F(Top 10 Health Technology Hazards) & A1%sto] Wi
oh= & EHst dxokd S dHo|n 011—4(_.& 10)

ECRI ¢4tas #HAHolYol & SARPATA 3kl Qe AZF 29k o)t &
AP By FRE EAsk 9ty o2 PSOL}E vRRIZIAR SAREAS f2]of 5] K
of digt ¥4 HoE wron ogr|@o] SRPAGFEE 4, 4 9 fuwst: HEE
Ql AYZ @uiitt. 18y £AANE EYEsh: WAHoelYol & SRREH A,
HuA 24 Adstal SRREA 7Ad dF 5 B g5 oiet AHEY9S 99otal Qi

PSOZA] AHRQS| SHARFPATZAIG S sl thfet &= Ttk &
ezt =, SFUEF, BY EHE 59 JdS 9 HAYgEsgA
SAY, ARG i Exds 4 2 4 AY 52 ok SAHCEE WHOY
SR B ShEAIA HHIF Fefsthr e shlth
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B 10. ECRI 747} 4gst 2016 1071X| HAH2lz J|= 2loH

Top 10 Health Technology Hazards

1. UAIZ A5 B SXEEH AHOR 15t RIZIHQI Hek? S

o = (]

Inadequate Cleaning of Flexible Endoscopes before Disinfection Can Spread Deadly Pathigens
2. A1z QX AmZ QIeh XIFAQI At
Missed Alarms Can Have Fatal Consequences
3. 5% UFY =3%M Aol ZUEY Az Qo HEd & Al
Failure to Effectively Monitor Postoperative Patients for Opioid-Induced Respiratory Depression Can Lead to
Brain Injury or Death
A, YZHEH DUERISIS SRI0| et SHESH ZAZ 013t 9|
Inadequate Surveillance of Monitored Patients in a Telemetry Setting May Put Patients at Risk
b. QA &4 VIS0 et 2520t £39= le &AL fs /™ 57t
Insufficient Training of Clinicians on Operating Room Technologies Puts Patients at Increased Risk of Harm
6. YEHEI|ISHIT) 741 HHIO| HRSE HEQRE Qlet 2F LM
Errors Arise When HIT Configurations and Facility Workflow Do Not Support Each Other
7. QIHGHA| 42 AR QIgh BR[| 24 L=
Unsafe Injection Practices Expose Patients to Infectious Agents
8. HOFHHIEt| 7|4 A= A2 Ulick= H2ieh Mol H MY
Gamma Camera Mechanical Failures Can Lead to Serious Injury or Death
9. S Q825719 MES He| A= GL7Fse Tty e
Failure to Appropriately Operate Intensive Care Ventilators Can Result in Preventable Ventilator—
Induced Lung Injuries
10. USB ZEO| AxH MEQ=Z 25t o=7|7| 1Y
Misuse of USB Ports Can Cause Medical Devices to Malfunction
A=Y : ECRI Institute(2015)
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2. 8=

2.1. =7IXHQ| okMEe| XZ[o| WM
F=2 200140 7R AAMH|A(National Health Service, NHS) Aksto] =7}2kzIQt
A (National Patient Safety Agency, ©]5} NPSA)o|gh= ARFH EAIE HHsh= &
ARl 7|95 Adsto] IARPA S5 LUsHA A7lsty] Al&stith. NPSAY Ad &
< DAEY A7 24, 2)3Ee} AR e QHde] gt oldf, )ues dr, IA
< AEE oA FEW 7], HYSRE o] 93t A YA, 5=t BHS
Ast7], o) AARFS gRlsty] gt 71dS nHsh] solth

NPSAE SAEEE B, B4, g5oks 298 SXloke 9= A7 E7IAH A
(National Clinical Assessment Service, NCAS)®, =7}A-a-gA8]A(National
Research Ethics Service)?), =7} Bl 9 SR5AA|(National Reporting and Learning
Service, ©|5} NRLS) 5 3719 ==& FH5t9ict. NRLSE Y=HEL} A= HYA,
43 F/E EJRE SR} Pt Hfgt HEE FYck= NPSAY 7|2 HIAUFZCE
2003¥°] AYE It NRLS= A9 54 Sda=|AA L A2E =7k 24t kA
HuA Ao, BuAA 3% Arsc] et £43 udlS Foto], NHSH ¥yt of
SEA =71 AHhofA st 9199 el o' Ao tigt FEE AlFstal U

NPSAQ] SARPHZIAIAIE (Patient Safety Observatory, ©JsF PSO)x= NRLS dHlo]g
42 39 gth. PSO= NHS7F Q5852 HAsHA L= Adsty] s &4t <t
A AE eekela, §4% s, 45 w717] {8 A8E9a, NPSAS 9
5 EAh SR, A A 718 5 SR 9 BATIsE g4 ol e HlolHE
HARE 38 =7} 7|3 oA @it

NPSA= A9 oldiz SRRE Ad 7¢e] %S FysiyiAlw, 20129 39 F=
NHS 713 AHlo] wat RRPAS gt 34 7]5Q NRLSY *+%°] Imperial College
Healthcare NHS Trust (ICHT)e] HI=H=|2IeHel4h2 NHSOIA #19)). NRLSS] 4] %
Q] 7|H/E 50| Aot¥=t, NHS special health authority, NHS commissioning
boardE& AA 201349 5¥¢ dA NHS EnglandolAl NRLSS] AA &9 YL A1l QJct.

8) National clinical Assessment ServiceollAl&= AT QJAL QA SRALE 7 AEZo|L ol&9] el Hd
ZZo] o] 7|3} AlekZ Wol ojgA A ZIE FIE & JeA 2AL S5 9T sk rh
9) National Research Ethics Service= QA Fojzte] #e], k4, £ 9 €9 HSsly, |84 A48 =

Ao 9BS FHstT ek

F
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2.2. YHPM Ao ®1

7}. National Reporting and Learning Service(NRLS)

= NRLSZ SHARREAC] lojA AdAtoln} AlAI A 7 ZZAl AAFORA, o
AARE Bof BE bRl SARPETA Abdol tiet Halvt o] fojXint. AYgH fisiAt
AL A9 #eA|A-(Local Risk Management System, LRMS)S &3 Hil7} Foj
NRLS AollA A&7t grl=1 st =, EAHEY. E4d ARE EU=E 9 2
AQao] tiet AE7F AT, AlEd 2e AR AHE= s € 99l gl ¢ gt
A9 A=y MAE B, A SRl B ke FAIE H ERol He =
4 A ok o AREI QUeh bEARO] tigt ARV Y, EAE T AR
+ P2 off (IF 1003 2tk

afForm vis NHSnEt

ehon vaa weeh Trom within

ofgansannn

Reportng REpOTs
efomm via web from Tools and
ouside [ocal organisaton Analyss

&g from home PC<
(via Imiermes)

via sasting, LRAMS systems

(cmmersaland bespoke)

% 10. NRLSQ| E A
Ktz http://mwww.nris.npsa.nhs.uk/EasySiteWeb/getresource.axd?AssetlD=59971&

L}, =3xt

HA9ER] & ofyet Uit $2} 5 EE AREEC] NRLSO| g o 4= Slot SAREAAL
19 BIE AEAHE L& - 9. BAY"EI(Healthcare staff reporting), GP(GP staff
reporting), THJ7 A Anesthesia staff reporting), &}/ tiS(Patient/public reporting)
S - oo ¥ Qlr}. HaE ARo] tisiods Bl fAISISEAL Sk AAF o ApA o
oY HuE fAlska Qlar, AR Abdo]l gk BuAIRRS A QA gitt.10
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Ct. 2L At

B3 oV sl et Adaele]l SRR ¥AE BE ARdol tiide] E &, &
AfAl Hi7E 7HiA, QJstA] fal, ddsiA] Rt e ARIEARKE AR Eeeket,
THFLE Haldyde] Eetso] Sitt.

NPSA 27t 22 4 A27iet oA Hid SRR AFde 192 dEdT. &
T ol AREA, A ofHelA dofg=A], #d FHD)Y S AF, L, IF
5), SR digt Ay T2|3 Atale] BE A 5 AR A" 712 RS st

2t BUXE 3%

shtel gt QPAARLZE S, iRES] AdE A9 o @ Alade B8 A
Aoz NRLSI AlEdrh. NRLSIN ARE Fiote B42 72 48 7Hes 19
58, E-formC& HZE Q8 AL 7[x 1 9tk NRLSOAE HuHke X 0]
AlA BESIE HolEHE St oY 4 ALES0IS ARgSto] ARl 24 ER
weh FostE IR et FE GAE JHERE Huiet fEs 4
g ALES OIS Adsta ARt

Oh ETXE S Y HEIY

2 Aol A8 Ao disle] BAsl] wrks Aol AAH A% S vl
NHS W] Sixiohasrt 53} drsiel B A

Wk Szol4 248 Ano] BAANES FH0AE B9 F7Ho% wmsle 9
o} FHolAN ZHA ARes ARESL ofdel 2tk

E 11. NRLSOIM F7|1H0=2 SHSI= Ales
iz 5§ L2
UZHUER} QUXO| JHH RASO| s MEE Ak
Organisation Patient Safety Incident Reports H1ME(incident reports)2 A2, X[ XZS0|

HAIE

1276 X9 QUXN=E R7|E= HAlL Quarterly
Data SummariesZ X & US.

Quarterly Data Summaries (NBLS Quarterly | £EEe SXIOFMAIA 2|XES M2|ol0] IHED} A5k

NRLS Quarterly Data Workbooks

10) SAFA(Serious incidents)oll HefAE Strategie Executive Information System(STEIS)Ol B4 48A17+
o] g SHrE Eoj}lrt.
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Data WorkbooksZ CHAI7ES) RENIES
SRR AZ19] F3S Mofsh| et Cioret Mgl
1t HASIH RLS dataZ MAGHD, AlE3| oiade &2
Patient Safety Observatory reports O XAl

(england®t wales E8H0| E11=

(2013. 10- 2014. 9 7|%) ¢zt & 1,637,260

2.3. M2t MZ(Serious incidents)?| H11
7t e
20104 449 194=

3 RBo A8 7&de

L. H9|
A5 AFAQ] Ao tha HET 4 9l oA AlAsE AHA
]

il

=
SA;Y AFAES ‘Never event 2 A5l olof figt 7|& 9 E=2S

QJFACe] NHS EFAEN BE 42
NRLSE §3to] st Zlo] ARapolct. A2 AAY Hear |

%, %5 ool 7}
A48) 931 ek

Never event:= OFQ} 22 71&S o= £ FH9 SthAFA(serious incident)O]Tt.
v ZtoldAY PAEIARE 0] =7HA ARolA] o] & ks stal FAA ] AlgAte] o5

olgolgickd HHOR WA HUL A
v AR B SR £2E oI A7 Y A
v T W Aol glo] Aol 247} Sl A
v A IR Bue gojE A

Never event 552 dujtt ARMIES. 71 229 EE(7]& 2015/16)2 off <&

12)9} k.
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H 12. Never event 22 (7|Z 2015/16)
SURGICAL

1. Wrong site surgery
2. Wrong implant/prosthesis
. Retained foreign object post—procedure
MEDICATION
. Mis - selection of a strong potassium containing solution
. Wrong route administration of medication
. Overdose of Insulin due to abbreviations or incorrect device
. Overdose of methotrexate for non—cancer treatment
. Mis - selection of high strength midazolam during conscious sedation
MENTAL HEALTH
9. Failure to install functional collapsible shower or curtain rails
GENERAL
10. Falls from poorly restricted windows
11. Chest or neck entrapment in bedrails
12. Transfusion or transplantation of ABO-incompatible blood components or organs
13. Misplaced naso— or oro—gastric tubes
14. Scalding of patients

w

(e ENEI) RGN

Ct. 2|9 A3

ofFf 18 HE AZRE ARIEY Heo] ZetE= 77H] 8 HAE9] AES HolF
ATk A% APIE] W RS Eiete] BT W IAHoE FASH dlEsord
f4as0|h

O

Hig (ZE)
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I, 271 SIRIOM HE A

0

1) WL By

NHS®] B747lolgl2eek NHS A%k 71210614 AAE st 4249 9jo] 21§
oh ol A B, TS AR, 1 159 St HHUAS B
2 gl

TP A o) ol 1) WRE ASe] ok oY, WA Ao 51, 2) Abde] o
ZAE 53 W5, B9 B} 7KSE, 1RSI Apdo] ALAEA oS Aoleke S
Fe A, ) A B0 AAE, AAA 20E O] SR V1S AR A Sol EgE

ARz BEEA] ololAof Bt} o JIUES ke HYse] T} ARow Aug
SpAl S, ol BAE ARE ATIHCE Slolof Tk, oA Hu wEA Segslolo}

Ll

g QlTH2),

2) of

AZFeE Al RA= AlAEIT @A) FHedE melstyl, EAFHo] Folojw o2
Rgge]o] 7h=A] Tgal H|5gE Ao HA] doju= AZ dlstr] Yo FoS sfjof of
EAE EAT ¢ JEE £3EY 9 ZEdS 7122 FYEHRE RARES A9 A
2 odely] gt H4E 7ML ok Wk A B TAF &%, A Aap, 18
AHIA AAED St 22 AR ARSI Afel7t Sl

A 7|FogA Aol A Y Y3 (Care Quality Commission), 7He H AR} 9
S](Nursing and Midwifery Council), 7|8} EAZHE7} ¥Sl(Health and Care
Professions Council) ¥ & ¥3|(General Medical Council) 59 &%°] Z&s1A )
2 & S o] Z8sh, olgEHE Adet JHE WZ 4 Slojof . Incident

Decision Treex= 2= 7|3 W 2¥S0A sHsll LH=A wEo] o]Fojd =97t it

3) A2y
2Ago] TR
AL QPHEAL] e v

pay
i
rlo
N
2
2,
rO
ok
D
U
o
|
o
ol
o,
r
Py
o)
(o]
o,
AW
=
N
)
P
1o
rlok

-

3 Weld Qe HUSe) At FAsEd 2
A HFEE TRITAL AL e et 34 71918 2 Ao A 5 %3S
erslofol Tzt

o N

11) NHS Being Open guidance 2} NHS contractual Duty of CandourE &dttt.,
12) http://www.nhsla.com/claims/Documents/Saying%20Sorry%20-%20Leaflet. pdf
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2A10) ARE hEolLt 20l 58 o ZARE ATE B9 BIg 4 gtk o] A%
2A1] AFEE ol Ego] Hef
S 2} Sasly] ST S Aok SYE FEE o] 2} Saslolof el

4) A7] HEMD HI2 A
AR AR EH'3 Hie AR 29 oyl Eusofof Jnt. BE ARISS T2
Eojof ol thag Zt bk [EAEIA; S ARE/EA|, Eise T4, 8459 T
BIAANE AT 2 3/3—71*}6&‘:54 A @719k 717 .
Zk i AdEE Eed weh - By gigo] ofFojAof git.

¢

5) AJAHI0 7|=
FARs O} 2ol EIstaAlskes A|A”0 7125t RAF WHEES R¥stolof it
v AR AR
v S Q7] 94 Qs WSk wAIA 1 EAol 1olske 8%1E
v ZEZ o|HE/LEY Fol
NHSOA = dukg oz LEAQEA(Root Cause Analysis, RCA)S A3t AL 34

=21
o 2EAENS fHME 44T BRS B 24 e ATelolof wit

6) 3
249 2o} Hole dojelo] B2HQ AHgo] oloXES A 2A FHolof

st Az 98 ekl 99 MSlokd JH FR% AAES HY S41E9R Folop
A BEG 2L BRT AAS 2HSE AL 1 FaT Bt 19T ojRe

71850] AEe WAlow Aud folHE AFIIES et
HE 475 RS EBA 2AE a7t T 240 FRel Wk AYEs
ZeASelo} T, %A B AR <Pl A (B ele] Sg0), Wl
7% st 181 o]AL thoFst xZol}/EL EX Hof
A ol Be ASS EIHEl ZAP} olsojx7] 9
o @ 7K @404 @, o ZeSol Add e %
HeAG H1FA AAE 1T EE WA e A A9 2Ale] WUAo] 43/
L 2w) 989 24 a7t oolHel §49) A9, A9 e 2y
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A9l B F2Q BB thet A a7

2 A% AR Aol o 7]Ho] dofdit:. 7|HE2 EARMIAIE] &
oz #Ed 5 A= FHYsto] JFE FIotoiof . o] A AdEll Zeokd 92
FHSHA Selofof . BY "HPAES AFY SEH e Hop] 95
golsto] AF-E FYfoF At ofFA AFAEC] HFOARIEA, RAEIAEA | digt o]
7 BastH 35 dFE At I 3 7IE0 digt Fo] 7]zsto] o] FofAoF gt

et 20 ¥ X2| 2"

AT oAb AubQl AbdEat PRIZAIE LRMS/NRLS Aol Hat=|at, 41z
AARIA] obdA|e] R 7L AAHT gHeF Azt Abdo] opdEial wgo] Ui A
e Ao o] WAV|T™O R ARdo| o|fHETh whoF A% ARHQIA| ofdA|9] ofF7}
Aot %2 4 H¥(commissioner)o] THAl FARRIIL EEZ A ®oh A% AR

ojzZtr WPUH, HHV|TOE o] ojfHI, QA= HE oTAREIAE SEH
o} AZRE AR ARAEAYRE 48AIZF oWl Department of Health7b 2%5k=
Strategic Executive Information System(STEIS)°| E17} ¥t} Serious Incident (SI)
system= STEISY] HE 9| sffolt}. STEISE AREAREC] sfgAtdol Aol = S
= HAEe] Ao uet Bisky HESRE S sttt

STEIS Aol Ei7t & APdEo] disto] 2[20] HETV} o]Fofx|1 9o wet ¢

ANAl AEEIL, FAR] o] ZAHH. o] FARMH(lead investigator)o] AH I
o] A=, FiAgw, 43]741 gl50] HE. 2APE APEHAA HEI L, &
E]_]—l 0H7=]7<HO] Aﬂ/\‘].‘:._] _,,].:-. 19,]— ’Sﬂiﬂlﬁjol Zﬂgﬂq

9ol A olfFAET A AEH HFEHIAL} PEALS HESH, FARAC]
Adz 2 7Ee F5U=A GAst, FaA00A o] o]fojXt). e FAE
4511, FsASS AAT AR/ ATIUES Eolste] FsAL 7R FdEEo]
AR 2 o]FojA=A] F Rzttt STEIS Aol Aol HiE SHE o] A9 =
AE FAY WA BE ojEARES FojAl7IAL AA|soket, RS FHokal &
Qlsto] mj=wle g 7|35 AlgsfoF gttt

A7 A9l A7 I gt A7 BE2 R (1™ 12> Atk

ok

o
oot

;

|

2 ol o
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a3 12, aZfet M| X2ty

X2 https://www.england.nhs.uk/wp-content/uploads/2015/04/serious—incidnt=framwrk—-upd.pdf
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N

9% E7So] XL,
NHSE 2% 902 SA1 A0 99 ATk 94 48 o A, 2 35, 2
87 93, T2 NHS 7%, obldv] AlE d 9w
Y Y3, oIF Sfat A5HQ AL Fex Uek
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Circle of safety

‘.’ Reporting .‘)

Feedback Analysis
= Safer healthcare | |
| | for patients .

Audit and Solution
manitoring davelopment

‘(‘ Implementation ‘..

I 13. oA X2|e| =2ty

=8 https://www.england.nhs.uk/wp-content/uploads/2015/04/serious-incidnt-framwrk-upd.pdf
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3. 2F

3.1. EXIOPHI el AIMS

7f 7H.9.
F= 1993UHEH 3SR HAustralian Patient Safety Foundat1on)15)°ﬂ/\1
4&71% Yol A 2hets 9o AR 2 Be w BAe sty Qtiyed =
2013; WHO, 2005). 3% o)z7|8o] A2ael Hug 7julos s AAHo} HE
glo} 9] AL A4 Aol oA SFEI SHEE Eo] QtHeldd £, 2013)14).

Lt. B3 (Reporting)

1) EH’&W e

Hizs HY, oEdE 9mrE SeAE, AVISAAE, Ak e/ 3 2 TS
5 °H HJ—‘HROH feiAs 7|4e BAR AP H1E 35k 718 53 et
AAgoln  FAHA A F %]'%'% flotod P A|ARI(Advanced  Incident

2) Wg

AIMSO] R tjAto] EHE APAL ZAZ AMA(sentinel), RE  -faiAlH|(adverse
events), +HF (near misses), FH ]é@(eqmpment failures), 2L Fdll(new
hazard), ZK, fH9 22 4 ARS Z5H FH QAL Aol

Hy w2 AIMSE E-83t |78 B 1]74] P, AH, ASE SIAE Hivt
7kt

13) A} Qg P9 FoAoA TAsks ALE Eole AL FRE Y 7|9 it 9 95 IARER
9E ol TARKAS FIAZIAL 3 H|FY I |FEA AR FAIFR] dTS 6171 o]XQl 1988E vt
HeF FAT AE BUEHS: At 218 AL EUE 7L 488

14) WHOE= 339 HA=SHAAEAA(the Australian Incident Monitoring System)E Private and
non-government initiated systems®& EH35[1 US>
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e

WeLcoME T AIMS V4.1

pst

ement
Therd Party/Dapt. Head

aims
e
|| ncd | Reportin Admin | o
Add New Inodent | Summary | List  Alerts  Seardh Smith, Rod =
Wl 2 comrmms Incident Details o= 3 e R |
| ani.nun Responsibe: |Dueensiand *g]
=R ton Placa of Incident: Operatmg Theatre | Specific Location: Mheave 3

r Dako Incident Oceurmyd: ™ RW&DQE RWOIR00Z M| Time incident Dccoed: M0 | Time Band:s 14

Recormmandatbons 8 T ] S i+ TR 79;,; Matia: EII=DTN
Classification A o - :

Inodent Types oate of Girth: .it‘mrznsm = EGER 101 age Bandr 100 years and above

Classsfication 1 e = i

Spacisity Dsta Sats Gander: ward/unic: B |

Notas Subject of Incident 7] Aborigmnal/Torres Strait Isiander

Praviaw in Stabiisi Mantal Health Clients: Voluntary vl

Relevar e Trasting Spacisity: Anasstheaia |
e — MiEdical Staff Motified Documantad in l:heMEdl:H FEcord: |Y;B' ‘-]
next of Kin / Open Dsclosurs Process initisted:  [No |

Histary Type of Incdent:

Links ramm Dewic= / Equipment | Praparty 3 |

2€
i Hext >> Cancel ] Sme
= S A
~ Weicome 1o AIMS V4.1

aims ' pst”_
i || meporting | T adwin | L
Add New Incdent | Summary | List  Alets | Sesrch Smith, Rod *
& Conrimts i ripti e 3 Status: New ]
HomNleation —__ criba the actual or p ncident:

e
B Incident Desonp 195 yaan old female for box change o flat lattary . fit, healthy, fives alone in i
e = s n:um Pa:m dependant - oo baze line tythm Unoventiul GA Bex =hanged unerenifully snd pacing OK. On closmg. 2 =
Man 'soresns of failad capture wah no SPOZ 1isce which revertad to pacing with captura Closurs continuad snd at camplation -
Third Barly/Dapt. Hesd i
ReEcommandations Contributing Factors:~ =
Classiication {The surgical scian should h bedore wse a8 per policy.
Incident Typas |
Class_'ﬁntinﬂ ! —
Spaciaity Data Sets 1 J Investh dered What Factoss Minimised the DUk
Notes Mo trastrriant necessany Enct that the patient was sull in thestre monicnd
Pravigw Iwhen the mcident occured. ~
How could the incident have basn prevented?
| checking of the arths pacing devce by the surpical technician |
R INCIDERT Result of Incident: Nnr Mluu V| ‘Laval of M{Eﬂﬁaﬂ\ei!‘p ‘:l
Capy 1. Other Persan Prazen 2. Othéer Persan Prasent:
History [Serub Nur | [Sargecn |
unks Reporter (To submit the incdant v lpave the fol
First Namy: Cantact Numbiar: Designation:
[Garge | I8 105678 | |Destar ~| [Cansultant ~|
Lt Madified. Rod Simth, 2
[=<Prommns | [oNem>> | [ Coveel ][ Ses |
= I == e

ZX4: Runciman, 2008
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Il =7t

Ct. Data Pooling
1) =3 4 Y
Hfgo] B2 APAAHEe] Runciman’'s Generic Reference Model(GRM)Z
ggsto] Aol Qlrh. ERAAE Alet feiAEE AEsh] gt ZEOdo R A4
o] Utk GRMO=E M4, %4, g, Athd, oFAl, ARl AJRARNARILAIZE, EAA|
Zh A, Y ks 9 7199881, ARE A%t e A= 84, $Ae} 7
A} BAE Hole Ao] 7hsditt. AIMSe EXApt B4, &3t
Ris oy = ZHAIRE AlRHlelE o] 7hssh, 71t FA19] HlolH
I Y AGeE, AFHY] 7] FY6te] E40] 7heoitt. Bk o] HojgHo]A
1

2. it

1) BE3H

HuAges SAPAddM 24 & wadH, E8E 52 1sh, 29E7]H
I AEE AT HARoe wAdEH} SHE FHE
HdfAlE 57F 2149 l”‘lii 2 Edof wit ‘ﬂ%% et
SAFAALG M Aot dE HEE FHAY 450 AT 5 /=T BAS
AT

o

2) met
ARIARIA A ] HUE §F 7|Hol= SARPAANTHS] EAIS A (problem-specific) ¥
o]15) ¥k= AIMS findingsell o] 7heol=S ofal, Hi-gof ofsh st Sk

o HlEto R AX PEo7 ojn He BvH 2
o] Aol ADVSE B 98 AE Tadlel WAL LY T 9y Gl A4

15) BAREA oJ[YAMEIEE o]&7] gt Task force
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3.2. sFF

T35 (South Australia)F= SFARFAAHo] Aot qlom, o] A9 ElZ
Hhol £ SARPAE VA A £9F0] F3HEE FHoE E4stEo] St dEFFoA=
2004958 SHRPAEIAE Wzkstal qlom w7tEAoakd 9 A F(National
Safety and Quality Health Service, NSQHS) 7]&& F4og 29=1 QJrHSA
Health, 2014). @by Go559 IRRPAAE = A3} RO E3tE o] 9lor, 3}

9] A% %ﬁrE A=l St} olFoA L 87| 9 Y HAUR AR AR
9lojA] Z=date tidsta Qrh

National Safety and Quality Health Services Standards

Standard 1 Standard 2
Governanca for Partnertng with
Safety and Quallty Comsumers
In heatth sarvics
organisations
Standard 10 T, Storddard 3
nig Fails J  Healthcare
and Harm from iy Asacsted
0 infectlons

Falls

aaso0asEeN

‘stanigant @
B 1y J NSQHS u el
Datarforation in Acita STANDARDS Safety
Health Cars

Standard & :':l;f:’td 2
Pravean nd
ging ::_:l & L g Identification
mimmm y and Procedurs
Jurles Matching
Standard 7 ;‘i‘i{d 8
Blood :-md glood I

J8 15, 3F =37t 2920t 3 M SR J|E
Z4] : SA Health, South Australia Patient Safety Report 2013-2014, 2
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fol

Health Performance

Reviewy Counel Minister
Pepartment of Health & Commianity
Health & HSCE Services Complaints
Ligisan Committes Commisione
sA Councll on Safety &
Quality in Health Cwa'e Chief Exeatie
SACSOHO) Laca| Health Network Chief Exeoithe Officers
Health Por tfolio Executive LET;'.QTE'&::?.KL" s"‘ﬁ‘:ﬁif k'l'f'"zl
54 Safety & Quality Committoes: > CanceT '
In Health Care Consumer .
and Commui = Central Adelaide = Cardiology
Advkory Cornmittes - Breastsoreen 54 = Child Health
<54 Dental Services (SADS) = Mental Health
Strategic Govem ance for -5A Prisan Health Service > Matertial & Neonatal
Safety & Quality > Country Health 5A > Older People
= Northern Adelaide L3 :ﬁ:’f_ﬁ:egtm
1 Ed
Operational Governance for = Sauthern Adealde » Rehabilitation
Satety & Quality = Women'sand Children’s k)
= 8A Ambubnce Service (SAAS) » Stioke
> Statewlde Clinlcal Support Sarvkes
=5A Madical Imaging (SAMI
-5A Pathalogy
- 54 Pharmacy
> Dirug & Alcohol Services SA (DASSA)
» DonatelifeSA
Partriering with Corsumers aned Healtheare o~ Recognition and
the Commun ity Advisary Group Ameo jated Medication Blood Sector Management of
- Open Disclosure Work Group |nfection Safety Advisory Adlvory Challenging
= Carer Partidpation Pasition Aghvisary Gratip Gio Bahavio ur
Staternernt 'Work Group Group up Achs Bory Group
Farums:
Pressure Injury Recogniing Fall and Fall Injury
Frevention and and Responding to Prevention and \A Al 317
Management Deterjorating Patlent Managenant

J% 16. dS3F SHKIOH 2| 2
&4 &4 : SA Health, South Australia Patient Safety Report 2013-2014, 2014

35330 SHRIAAEAAL AEog BHIAAES tislsiol 9 7HigE R |
17 Bolotes AEsiity. BAR Alsto|lA HoJHHo]AE Este] BT FA,
OPH WA AHl(Safety Learning System, SLS).E 9ot ot +=H tojgHE &8

sto] goje APt B71EE B4 AR F2 Arsd EIA IHE st
st} o@Afu]A 317) gl Qiﬂ%—% %&i i}*ﬁ}ﬂ 3
G5 3230] IARAR TA AL TZHLS 7|Eto g sl AP EA A, £44 A

<% Sle g7 HaL iﬂﬁliﬁ %‘%Hﬂ ‘:} EARE AHETA Qo ot &
AP A A% 3 R el Bt AnEE ASHCR Ao 4 H A
AAE RSk e
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J 17. 53F 2ROl @Hte] HUAAH(SLS)

3.3. HE2[0} F

HEZol = AAT AR dishiA FHI SH=E FHol glon, HEZols: K9]
FFATIEIAAE(Victorian Health Incident Management System, VHIMS)S 7Hdst
of Yol ot VHIMSE F8 OJsfdARH60S] g0 Hgop7] 9 BaR FE=
20114 7PgE ¥Eol = &h9j9] #Edld me a9 A HlolEoltt.

16) Health services, Department of Human Services, VMIA(Victorian Managed Insurance Authority),
WorkSafe, the Health Services Commissioner (HSC), the Statewide Quality Branch (previously
Quality and Safety Branch)
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Department of Human Services

RS ol | St DAY | st st Brrch | Apd CarsBanch | Marse Polley B | |y WorkSsfe | [Health Services
Victorla: Commissloner
i
Cyhogory 1 All elbileal Abagations of Occupationsl AN ehnical and / AR
andl |seidnsti “.rn“..; ,.."Tur:a Vilence nen-cknlcal :::m (Al stivices)
Inzkdanty that Inghoding santingl oaen o paniial towards incksants i
seeuf I aland woaels [Banllnal g0 ksl nursas [All (Al Inted ioghiated)
s EviniPrognm) ponieener  (Rraldential sanvked) vt (Al services)
community 10d wrious damage ged cam
gl \ransbusion S
ervices, Incidente {DeBT . oy
RONS and program) {Heapiials
Ballaral ONKC (Avarvican) ooy |
R Health Servicn Incident Data 7

OHas
(Staff, visitor,
conltractor) Incidants

Consumar feedback
(including complaints)

Clinical (Patient)
Incidents

& complaini may
twad tn a clinical

L inpait Being
lodged ad revkwedl
managed {Source of

a0 incidnni recerd)

12 18. VHIMS?| Xtz He|(Data set specification scope)
£4 : HEgo} F B 2008

VHIMSO oJFE I 7| 338 Y SARPAEA o], BuAtEs AL Al ¥k
WA A9 HZH s TRHoE wHd L8 L/Er.

VHIMS #AE+= 1) YA, 2) B195 JY A, 3) 14385 AEARRE fLREth
WAL oAt 2HFE Eebot A7|1A] FAY B8 &4 Fiele ¢
A Aold, BA0g Y AR et IAQE WYY Abdolt). 1A4gE HE
+ 149 Ext} £O5 onlit

Bt} 71 3HAE0E Y BAs Au|ATEelH, & 8871 FFEAEA
HIA AE713, 3970 AGRAQRAR|A 7|8, SFAR|AL), %Pﬂﬁ%ﬂlé S180] x3kH
ot RIZF QeAuA A7, HAR 71 o I} 7)ol ofdth

17) Ambulance Victoria, (formerly known as Metropolitan Ambulance Service (MAS), Rural

Ambulance Victoria (RAV) and Alexandra District Ambulance Service)
18) Rovyal District Nursing Service (RDN) and Ballarat District Nursing Service and Healthcare, 14

bush nursing centres, Forensicare, 5 public sector corporated residential aged care services
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HEZol F FFHY U Ay e g2 1) AR T Al ARIC
(identification), 3) RE AR} 2HQF9] H(notification), 3) 2% H7/1E 3t
T Hoi(prioritisation)!9), 4) AR % HAEZFAKinvestigation), 5) TthdH] AX ARd
4% A-(classification), 6) AFAS] AT} 79 157} A HAE 43 B4, 7) S
oA BE 3/ 2 AR HaA|A gF 59 dAE /=0 3

A diagrammatic overview of the incident management process is outlined below
Staff mamber CQuality assurance ISR Review Meathodology

 lesntifies susivent
hasg ooaursa
Inelling repe miss)

" Remave [ratiert’
chart fram

arngesharm. make
e prasorerant safs

| it person
In charga/supanvsor
of rsickant

I

Compalate Imiziclisnt reiowoc
mciclant remorn by mamager

Chocks to snsurg
dotodz ara faciua| l

Ligf 18Rt inodany Lo

arvl actueain [T e & T contribate e | RGA H
InslLcling incident | a0 o |h:.'rnt-.-/" —
savatiny ratng 58 ’/
= o o B ————
e |1 dEpin case ravienw|
/L
e
L res
-+  ISR.2 Inoidant }
HsE G nooent \( = o Localreview  FT
2 ISF 4 Inos »  Agpregate reneny [
4

Feedbeck Infoemz swstern ls
1T reporter Imiprovamets. r

O 19, SE W Atlge] ahy
&4 33 WEeo} & B, 2011

19) ISR 1~49AIZ FAE 0] 1o 194 : severe/death, 2HA : moderate, 394 : mild, 434 : no
harm/near misso|th. TH7|ES FaFe] A, T &, X7 Qo
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The Victorian patient safety system

Australion Commisson
on Safey and Cualty in Repoiis 1] i Ministor for Healkh -
Hezts Care ~

4

prmme 5 5}

faid

Al

e Victoran Mensged

Chrcai Risk Managament Victorian Cualty Ceuncil
Feference Group |
2
£
=
]

Wi il repot

Insurance Authority
A e —
3
[
W
Wictorian Cormsukative
| Cowmecd on Chessetric
g ! i Paesistric Moty [
B and Mos by
Victorian Consoliative
g b S 6 (PR TS A i Eﬂm;'ﬂ;_'[ﬁl v e | Couniil Dﬂﬁl’lﬂeiﬂ?ﬁﬂ: 3
g Folicy AN e — = Martafty and Marbafty
5 y 4
z ¥
o W
' = @
Fubiic heabh services 3 = Victorian Surgical Al
14— | a. Consultative Council
il Degartment of Heman 7
= Services
E| Leqs! Services Unt
8 H 2
n £ B
& 3 = T
n = £ T
B
I 3 :
Austraian Comcion | | |

Heakhoore Standards

“State Coroners Office
Health and Medicst
Advisory: Commtss

Sits Coronsr's Cifics
Chrucal Lizson Sarvice

h 4

Advises:

Ncte:

{5} The Australian Commission on Safety and Quality in Health Care reports (o ail Health
ministers, This Figure demonsirates the relationships in the Victonan context

Sawee: Victonan Auditor-General's Ofice.

a3 20. 3F =E2(0tF SXRFHAA

&4 : Victorian Auditor-General, 2008
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4. Qo3

41. 7L

dutaE 20049 HARAA Q] EARPA™-(Act on Patient Safety in the Danish
Health Care System) A< 7|WIO=E o|M7IA] HE7te] ApHE =95 FAHLE o|F
o]z Q9 TP Yol AFA(adverse event)o Higt =7H4 EIAAE FHstych &
AR =7kE AU (National Board of Health)o] EYAA &719] 9JRE Hojs}
Aetl, Had siAae] fls) Freo] wet MY ol ARE SHe%7]4(National
Agency for Patients' Right and Complaints, ©|5F NAPRC)?|| o]27|7}A] ztm £49]
OJFE Folsto] Hug fsiabd AR §-84F =tk E4E Sk ARY A&
34 o]9Z AT INE YRR SHAT, HirH QoAb Bl gat E B 9
=Qlo] tigt B AE Bk Atk

» Danish

2004

= Danish
Adverse Event
Study

2001

= Act on Patient
Safety
Revision

2007

» Recommendti

-ons from

»Act on Patient

Expert group

2002

a8 21 H0E SRR FQ At

Society for
Ptaient Safety

Safety

4.2. H11(Reporting)

7h. CHXE & 71

ot SRRl HAIE oA HuoRE M g HAS g FAKAL,
MRl AFTA SARAE, S 9 B9 AsjAbd TR FUE FoE 4 ik AY
SO (Regional Patient Safety Unit)olA LA Rl J4E 2o o] dAo
A QlfgAdo] HAE o] 7P|l Bl AA £oAo] & oA HAo] ksl A A
A ARl FoEs B Y82 dnta SARPAH] PAIE HI o iAol
ol5f| o]FojA|H, A I Yo ZHE Q] BIYE EF YxFOoF o]0 H4 Hit,

A9 HY Wl A Bl AJA”o] g0 glom SRARPA T AKmedical risk
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0

coordinator)®] At QA E BILE B i Hx HeTt o] FoiAin)h gt
oFd "dAbe B Wl AUl YA B ZteAtE FAE 0] lom, o] o) HeH 9
ShAAC] tiaf FEAFOFA TR AHrisk manager)?] 40| &0 Aty B4 Ayt 393t
sl AFAS] S =7F @9 EY AR EiEoxw, 1 9 Fugh Abde Y U
HE7E o] R0tk flsf Abde] Haxieh oA W HEAte] o HAEY, fsiAt
7 Aol gt FEe APARGEA D =7pERle] BY JANA - 3H 7hsoltt
o) {siArde] gt HIAARIS] Qe vy (B 13)3} 2t

H 13. HIOF2 HOAAR JHQ

He 7| By o i ol
S Y
) PlotiArd O QalArd =11 Regional Patient
Hospitals - i
Ol ZARAt Safety Unit
Regional Risk manager
Level oA F
Regional  Patient OlHA HEF \|AHI &2
denal RISKIRIER] AR 99 28 A8 S
Safety Unit 2Z=| A2 National Board of
Health
oAt 24 Y A7 HA il
National National Board of L~
FEI 1 AR SR e e
Level Health _ S
SENRIAA 2

3 | A

ofal Qitt. o] 7|9 A9 A obd gF Yol A7 xS {3
oM, Az, Wl I 5 oYt 7lsZ FHAU A g oY
2, 99 B 4 QA9 e "ok AR ZAX DA AT 4 Sle gt
A7|% sict. SAREAR] AFgHoEHN dvta f &3 flsiabd B AAE
A ORE Fof vigr=d, =7 @919 B A A S7HEALA]Y F of
Eu, AA BaE Aol igt B4 9 o=l NAPRCOJA] o]Fofzit},

NAPRCE= EZQEAA Y 24 obd € He] Ko 95 20119 HAH9E =87|F=A
29 Ht PdE BT oFE JHAI §lom, wUMH9E BEag fisfAldel oigt
AT S SJeh S 4F-E 9Reth FAHoR BARAAY ol§ ¢ 2% AEt
of gt o] &R EH AR} 4laof et mEwS 2 WA= 7|Ho|H, ofgt AT

#2:3}

R
3

o &
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oz Hud ARl btk 24, 1

P
jun)
i

rE

i

=

i1

We,

o
-

Lt LHE

dnta o= Hsjarae 73—?— BAQEAA Y] gARPAH o5 ofF HiE How
Argstal lom, SARPIH A&l 4% FEo= AR A

SRR Hof| A -?43H/\}Z4_(adverse event)Z TS AW AA|R Qlsf TS Zlo] ofY

o Y ARG B9 AzeRE WP Ao AoE. s Hil ofRE 7o
T BRI A3dd A% £ B3t 54 wof o) sl 1 dFE s
= Aoz Ao Hol Slnh. Eet EARHIHe] Fojd A=(reatmente NE A}
WA AL g, SRAE, AR, AE A, oE dduEe S4e B Eds)
Qi

SAQPARL bl e B Bl Bxom sl Aiele] BuoR @ W
Bl Jlgo] W A% oRE st Sk it ES R ANA] o]

B3R Se) oRE Bojsla ot wwd ARE mAclzAAel 8 ok det A
1§ HIA W] o gu, YA Aol HURAS JoR A i T A8
7Ms3HEE Hof wmulo] o] gt

FOAE QA E S24E ) B o 5 o] R0IFE Folrs 3
) H7OEE o|35t Akl et AR BE 9 Byo] wE Eo|olg Hix] L E H
J Ml WA, MY UeS B Bt nAslzele] 5ol golk AAASs
3 9 Pt ARssie, Huse TAMC) W ojoREd peiE HAg, 44 Eb A4
2 gxie} pls a8, 7leh 471 2ag Soltk

SJohbAL) A9 A Ew e row Pt Ao ST ERE
2 9 Ao 230 HITE o|RolAlTt BY FAA L WA, PAREEE HAR Ft
Aol that Rugo] A4 H4E BUgY Fwo] we A B4, 21 © A9
71goRo] Ut ojfoldleh. Ao SEolN FUH BT B8 F ABErt A et
L A9 A9 7k gyl B AR HEthY 22, 23).

» o

El
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(s

S~
0d S O

Head of dep.

PSMICEO Data anonymized
Hospital Regional Unit Boaid of Health

Frontline Staff
< LEARNING FEEDBACK >

O™ 22, H0fE SR Hi1 HA|

—

&4 Danish Society for Patient Safety

Case handler Case handler- NAPRC External data users

(municipal / regional)

Reporting

Local case handler

Complains !
Compensations |

J3 23, Hi0p3 SKXRIHMET X1zo| S&
ZA]: The Danish National Agency for Patients' Right and Complaints (NAPRC)

=7} $20 Hils Ao ©ejete] YEYAE SfjifTto] oy} 7|oluy JiAle e R
Hi H47bsstn, Bud eiabde] Aro] wet £4 3ol et fsiAdY He
= SACTIEZ A(Safety Assessment Code matrix)S 5o 2% ¥t SACHHEHAS 3L
RS fs 29, 28EY 98 99, 338(&2 98 $9)2& =0 doH
AN Aol w YsirbdE 2X)7F dEfEich SACHEZ A 338 AL g Fofik2 9]
EA(root cause analysis, °]5} RCA)°] 3= H,

A9 A9 7 AFde] dhel el
24 HEES Rolue 9EAe] A9 ofF AHE Bol $HA RCAH 4ol Ak
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SACTIEZ20)H 19 HEg Rople o] 4% AdEz B4 sPa, Y
i) weh 22 Hokes Angt SACHEYA] HEL aptae) SEE U v
o Sjs) ZYs]e, A A 0 7120 e Y B & 19, G 153 2k

B 14. SACHEZAQ| M

o \-?-Izjs.E(seventy) Catastrophic Major Moderate Minor
51=(probability)

X 2H(Frequent) 3 3 2 1
M2 LrA(Occasional) 3 2 ] 1
EE7 LM(Uncommon) 3 2 1 1
3|EtsHRemote) 3 2 1 1

B 15. SACHE™AS Fdst= 7I1E 2

Severity Patients with Actual or Potential

Death or major permanent loss of function (sensory, motor, physiologic, or intellectual) not
related to the natural course of the patient's illness or underlying condition (i.e., acts of
commission or omission). This includes outcomes that are a direct result of injuries
sustained in a fall; or associated with an unauthorized departure from an around-the—clock
treatment setting; or the result of an assault or other crime. Any of the adverse events
Catastrophic | defined by the Joint Commission as revienable "Sentinel Events’ should also be
considered in this category (see App. A, subpar. 1b).

AROILE 2 7159 G &ai(2 28, A E= XE J(5)C=A SiXIe] ROt 7|kt
RN RE HARX| 252 M OIS S0 SAOR Q5 &40 28N Zilz Ot 24 244Kt X2
MNECZE] 5Pt HIX| 042 02t 2E 2 =0t TS HA| Zup dhiict Ji- ek 0=
TJCOIN It “Sentinel events'= 0 =401 E5lk=

Permanent lessening of bodily functioning (sensory, motor, physiologic, or

intellectual) not related to the natural course of the patient's illness or underlying
conditions (i.e., acts of commission or omission) or any of the following:
disfigurement, surgical intervention required, increased length of stay for three or

Major more patients, increased level of care for three or more patients

THRl A TIS@Z, 25, HA E= A VlS) XMot=A Al IO JIN 2o

[ =
KIGALRL HASX] Oh2 ARZIOIL; CiZ0t 22 A2 Hat @ ot &, o= HQ, A} 321 0
0| ¥ 7zt B7t, At 321 0|49l TR FE F7t

Increased length of stay or increased level of care for one or two patients

BIAF 1~2019] AR7IZH 37t = fl= HE 37t

Moderate

No injury, nor increased length of stay nor increased level of care

Minor
&g 7L, YTzt B2t gL, 2l e BVt gl 49
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uE o2 AAL] A NAPRCOIA] BAS Zajsis
Aot VEAIE Fo BF ARsoleh Wl BuA U chk
o WE W 242 kY 9tk BE B3E gJShAd] et Ay 9 BAaAve B
o|x202 3] ZQETh

ES A A B4 HEo) H4E A AT oJrjne B vsE
A %ol Ak, HEMe] ghgoz uuH el R4S B e v
Zo] Agt Eﬂ%ﬂ WA Sfalio] HhEslel HAEhe 4% Sl ekl 18
o 2 sholsetalg AU B ndduAA BALANE TRle2 ¥ geike
BIAAGY Tp}az T2 B9 A 7 @ AAd A F7sk gl

o} o] olzlate] BASHA A WA B} olF HEshe Ao WA B
773 NAPRCY] B4 9 goleuo]s el 0|24 SRk YEAAL Andoz
FAR AT BHTFAGAA L Vo] WEwEn, Bk o ALY SolE A%
#oz wroslo] A7) Fo| olRolAA Hh1H 24)

QT i)
T Mo
. BT
N i,
MU
&L
o
%
Ho
%
>
R

>lvE ol

«Hospital =Reglonal Patient

«Primary Health care . k Safety unit

center - ~Maticnal Beard of
Health

Incidence Report

| ", |
| L0 |

_ 7 Feedback Analysis _

N )
«PatientInsurance. Mational Agency for
«Complaint System - " patients’ Right and
~Supervisory System T g Complaints
-Acton Patient Safety T — e —— T

03 24. SAOMIZ U3t YA BT U st AlAHo| Agic

ARPIAAIE Hdote Hal B sk AA 22]al /AgE2 dA| dnfa B0
Ade FF= FA "o 58] S7PEAA ¥ 2=2A NAPRCE HIvta ARt o
olFHlo|AE FHOE Sk SFAIEE 295, SRS AlE H EAEY Al A

20) https://www.patientombuddet.dk/
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stof BAMIAAS L5t Gl 71olet. olet BAsle] Hopd HE 0|3} L9
o @RH0R WAl ozold Bt dRslE 9 A9 193 BHBe S @

QAT T AAS BISIES S o2 B BHTFAE 9 B4uARY
dsto] Sasks F2E 7T Uck olgolE B ok AL PEOBL ANl BA
o QAN UE Pwom: AR e FAHOE e AMTES I AW 1@
9 B80T FU5) B§HT Urky @

2

—

Organization Director
International Administration o
e Health Insurance And Service s
24 o=
25 =2
2 3=
T2 leaminolcenter Danish Patient Safety —e
3 B g cex Database 23 =
C I
! g
Complaint Compesations = ST
o
=2 Center Center =z § P,atlmt
2= 58 Insurance
a5 &5 Association
3 o
a

¢

sundheds styrelsen

Danish Health and Medicine Authority

3 25. HiOfE SAC|=AA U SARFHEE 2| 2X

ZA: Danish Health and Medicine Authority

21) duta3RREd AL }(Danish Society for Patient Safety)= THARFAH A|AY o]dRE HErI] Az Ql
AR E2 o] A ARHAAY 7152 vHsth AFk FARHKEA £4 4 ogurjat 4 F
AR Y I8 58 HEthe 7o EA St S5 o)1 Ut
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5. .=90]

5.1. L

ragole 271499 AlaH A ABl(incident reporting system)S %3kl UTh
AeliAHA(adverse event)TF AE H A9 H(specialized health services)ol|A] TA¥sk=
HoF s =7t ST EIE oHeE ofal t22. The Norwegian Board of
Health Supervision23)0]4 w=2¢o] HASZX|4AIE(Norwegian Knowledge Centre
for the Health service) HARFPHE(unit)ollAl =7} E15H5AAl(National reporting
and learning system)24E 9] - LYSHLE ot Ut HIUTFAAE gl ZEHE
£ AA 20129 7¥ 1955 AZEUH

5.2. H11(Reporting)

7h CHYXE & 71

HASAE /= ¥ W Al 248 A] HuoRE 71 9lod gy i}, 29l
H, e HuoF tigdo] ZFEA d=tt. Hi oF= HA9=® <Ql¥(healthcare
personnel)°] T&A%E BE FA| YAGIES sl YTt

HEo oo BeY Me HART|HE HuAds 3ctA Hof vk HASEAA
o)A 33WY, AYEY, HYoE o Y o] LAY e AduTE Sob @
ok B3 =7EAMA, AR BARARIAE Algste MUY T AR7IEE 954
0% HACgAIIE Hilsjof gttt HIUSsA Al Wt ol AR THoER: 9
2 g s Agolcs)

HUSISAAE A - BEshe 79k k290l 9=7|eB 7l B9 g XA
(Norwegian Knowledge Centre for the Health Services)°|t}. k=2 ¢o] HAFA|4]
AELE BAZA AL A FARS 2Ysle 7|12 22 AAF B3 1S B A
Ane Pysie, mAclRANA) A B4 Jlolet Baioe A AR, BAIHE FHE 9

o 52 st Stk

22) the amendments in Act 1999-07-02-61 section 3-3 (Act
2011-06-24-30)(http://www.melde.no/systemsider/reporting-and-learning-central)

23) ot BES, BHRAR] AH|A FAS W Q= BHAR Aot 5 ] At 7|F

24) AN FE AfPog 29, 7|39 EPHE BT Qich

25) 20159 11€ 9%
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BIAAYE] BisHe 8 AT i SR, WA 24412F o] oj5
o B3 sfof Btk ORI S AT SR TAZORE AR olold]
A, QTR ARIHOIA WG AL, ASHAL 27 ol 44T 3 2L 4ol
AT AR, BB EE Sofsiold Qelo] AgEAG A Ra o] WAl
A, WY AL D47t PolAl A, B9l AEu AR EE o)g SARE Zlo] Wast
A 8 A, B AAE BAA £40= olelxl Aol

3 Aol A A A, U4, T, AV, A B o7 52 V1S,

5.3. Data Pooling

7t 2%
A7 g A BRolRTIRe AR RAAS T8N BARAYMEC] Busi. B

I e AR Y oA B WiE AlAR] BUE-E dEstd E290] B9
FAXAE A et B IAAR T} X}E 2 A==t o|]% BASZAAAIE ] 9=
E9o] TARFPAFR(un)eE HlE FHET. EHi Wi A% B AWg 5o &
It olF " FAolAe Hil ol digt gl HA[AIQE 71 dof Higt &
ot ByygL 7|4z Aoz Add,

e
< 4 rr

Notification of incident

Introduction How did it happen?

Where / When / Who

Event

Discussion

Contact | \

The internal case number if

T2 26, £290] HHSXAME HIAAE Q12 5
4] : NOKC. http://www.melde.no/forsiden. (2015.07.01 FAY). r2o] Yoojjx] Folz2 HASH ¥ Y
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B8-S WHO's International Classification for Patient Safety(ICPS)& &-8&d
of &2 EFotal itk Eide AAETIet o AR AR EE AESt 74
St FREE ERoto] FAIE A6k Utk ERF S ol FEE AREI A A
AA =S sto] RIYEE o5t Qi

5.4, =t

7. HE3N

Y Y82 Ak 43, 713 4, VI, FAE BARAS AEIAE Wkt
I tfFelA S7ek alt} 20159 @A 2013, 20149 AEFS Aty Yot
(20134 : A7k 9,540, 3 & B 7954, 201449 9,534).

100 GHRE
10400
Qoo
Boa
Fon
BOG

500
Joo
aoa
200
100

Antall maéldinger

Jiun Feb Mair Apr Mai Jun Jud Aug S Okt Ny Diss

Figur 1. Antall meldinger om wonskede hendelser mottatt i Meldeordningen i 2014. N=0314
O 27. aiM B3 749+(20149)

ZX : Arsrapport 2014 for meldeordningen for ugnskede hendelser i spesialisthelsetjenesten,

2015
L. d2 &R

w2glo] BARALMENIL ARG e BaAolA A BFES A
FRYES At oS Fa AT A Be] el oY S T ot BRY
5o AARINAY Yol olole, AHelA AgsH BF WL AT 9 Ut
A% AH, BIAAY BARY, A P EE E7 5o Uk
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6.1. 2UE FollAtd B sig

SH9] OoRZE O ALY H IA|AEI(Korea Adverse Event Reporting System, KAERS)
< dE 5 Fol T FoAkEE SIS o old gt FEE Eisial ol BT
T UES o okEbdTE Yol nHEE AIARLE Ttttk o] A|ARIOA Y5k b
olf{Hlo] Az AP HII }—/\}Oq:rl(xﬂ"]*} Hi, ?_;5_ é"é *M]Q’ﬂ WAL, TNEA

Ry} T3 HUAAHL 1988‘5_1"%3 c-’jUwcw’-OH‘ﬂ}—(Adverse Drug Reaction, ADR)
& BIsp] AFsE Aoz AL it 200090 Al AlEejekEebi o] 295t
= ezDrug(ezdrug. kfda.go.kr)& E3dlo] Hi17} o]FojFH 1l 2007Holl= A& okEoA
i491 22l HUAARLS vlASsto] ezDrugs 9ot +QsHth 2009d 949 25U+

= FEFAEHYEHYPYEY AR PVNet Bl A|AHR00] SHET 20124 10¥ 1
UEH QJokEbaTT|do] KAERSE +%F5H =itk

OoRE 59 PR Wit AHlle YdE 59 FoARE T HFEESHA] ofYs
A QA ofy3t A%, FA E= AHo] WS AHE o, WHEA] ST ok
I} QAIHATE A AR E HdeHA| O}L] ath27) Qoo Qb Hals Asl 22l
1 owglo] £ rloksl HPHS Este] HISH & otk B Ao oAl =k Has)
SRR, SRR, BiAE 5 AR 47HA7F S5 oloF A 7hssith foiAr
|& Ei5ks A GRRIGEIAD), Qekdwrl AReUdAL AHGZAAAE T 9
ot 2 FAE RefAEEL S ofd #oF Pk HiH fojAR AEE dete] A
H AES AA {oAE HlolgHo]sol] AET SrojorEed e Y2 KAERSE &
A= _?roH/\]»a](_'Jl-_Q_)XJ BE g 8slo] Aulg]dr sA.gr) 9 obdA HHE AJARAZS}H
+ Y55 %ok itk KAERSY RafAEAE = ICH-E2B 2o s Helsto] 7|4
02 AIAEAZFY] FERALEUHPAE(FAHEUHPME)E ASEKTH 28).28

_V&.

fl

26) www.pvnet.or.kr

27) QJFE 59 QP FSE (A1 2015.9.29. FEH Al 1194%5) A 845, H&8 59 Bl

28) QFERAAHHTAARC] FQ 7]%5of st QHH.  Available
URL:https://www.drugsafe.or.kr/iwt/ds/ko/report/WhatIsKAERS.do
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H 16. FolAEL 4

FYe2 ZE T E- PAs Ads 40 oW Hush BA

ot = 22U} X9l
= BTy QAR To] ET BT 9
70 oF (g Hxe 54, =80t oo B9, SNEY
- /IR E1o/N BN BA B9l SPRIETI )
S APIEE 251 A
L BT e e R =T
7o o2l okl Z5. S50l oPE B8, SEE S
ERT, olopEo| AEA2lein]
gy I RISl HESUENT SR 0 —
g omyg | BINES QAR 5%, Sed oRiE FD Eds TYEY, ¥

a5

Sk H=9 XEE 2078 XAAZZANIE
=0y LSO FoAE 715 018

B e

Zt MEEE A RolMHIEE e

ey

Y, el Hu 5oz EE QefAl 20| thst Qluke Tt @l

Z2 018 JIs

TotAr I R e, QlikY Et AT B H ARUE S

Aed: FofAEEA ARAL Wi A-XFASHAAIE G JhsojeRERdwEl. 2012 109

w3l

A

N
- 2 o I
X oy (%) ik
o or g2l H =3| AH(2f8007])
>

of
olofZgsfA | | Aotalge £ 7|E} Chosst
oITTHA T} (PRR, ROR, IC) =4 HA|
L - y >
- = — ~
=
KFDA.*
ootz otEdEE H3
k. >

13 28. FoHARE DAL O|ZR}
Aed: FoARIEL AR v E-A gt dAAE . eooREduE]Y. 20129 10€



Il =718 A FEAMA

A G OJpEAME = RS ote] Balsty, HAS X B4 AES tige
2 AT 858 $3sHH, B/ aEAe] QorE g 59 €58 +¥sk 3
THIE 38). APEAQl oFE fefatd Al Al 1988WRE AAlstgou HuA:
WA 43ttt 20069 AFFEL A7 A HAAFMIAME S AHste] fairEE 4
sPEA 20069 $HHEE Eu 47t S S71skih 20129 SRR T Y
of dyE ¥ AAziE AAME AYS ol AGAEH Y] L3S FYHY

. 2014900 274FSAE 2704, A9AE 257047 2FYEL k29

20144 X|Ho|ekZotMMIE XA SHE

=1 b (e
(& 27714)
ME(8) 53(2) ZH0)
FiEioim SHaasi
o - 28(2)
MR S
‘.4‘_. \ HeE S =
5
S A . 2. Het(4)
| g

O3 29. XHQIOFEQRHMIE 342K2014H)

A ferErbddEld FHolA|

(E 17)2 KAERSE &9l ERld 2Jokgo] AntgjyHoln, (I 18) ookt dy
Yol M= Fste] Hrlet FEHARE Al Q] dfA]o]tt.

29) http://www.drugsafe.or.kr/iwt/ds/ko/community/EgovCenterGuide.do
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H 17. KAERSE Sofl &0l D2E0| Ante|gHe

Ll ANRIHEES) A0EIYE(EE) | I
1 N Death

2 =4 Drug Abuse S{7tAre HE

3 HMZ Cyanosis

4 AMEHO| XIEIHAO[A  Lipid metabolism Disorder NOS AEA ZLUEY

At2: KIDS Avlg|yE g2,

o oRERATE| Y. KPSC 2014-25. 20149 7€

H 18. ASHAE H11 Al
Levosulpiride®| 28t Parkisonism
SR 7241, 4, Hypertensin
Ay 20134 32 259
ADR S22 =4  Tremor, Gait disturbance, bradykinesia
e orlorg Levosulpiride
HEAUS Talniflumate, Streptodornase/Streptokinase
o 7| St WEMIZ QI5I0 QEF ZFZ Fx. UM 2013.2.23.28 5 =& Gl
Sx.O=Z levosulpiride, talniflumate, streptodornase/streptokinase 2&6t7| A|ZfsH
o 22 TAMls EYSH 4 910 & ZAAOLt 2013H FEREH £SX4A2 A =
10cmT & Z20M AC= FoXl= 3o B
ADR &3 * 2013. 3. 18.8H AMBIH & £H(hand tremor) A B 2013, 3. 21. &
A9 o Zn} 5B EY(brain MRI) AIFGIHOLE S0 A7 QIS 0% B4 Zut BEGICH
S NS5O 22 g
* Gait disturbance’t UH 58 T ZEC= YWYt Moo= HO ARy mTlE Het It
&4 1845101 2013. 3. 25. S8ZFQ UK 58 FXot=E &
° O E8 A & 3o XE
o X} levosulpiride HMA =& £ insidious onset? gait disturbance /c
bradykinesia UL, T4 STt T A SHME levosulpirided] 2fst parkinsonism A
= SIAIS
Assessment ool e
Azt &7t QIIREA
Non-serious 7|8 Probable

A CFERASEaat A Al 15, @

KIDS-2013-KP-008

20139 5E F35t91

2014@7}

A A7F 1894 o]Ake] Hilv} o]Folx] OJFERIATE|Y S FAo=Z AIAEHE
AHsto] st w2 AxE 2 4 QItE 19).
T 19, HUSEHED)
e 20124 20134 20144 20154 127
HAe 92,375 183,260 183,554 39,248
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K|SO b= otF MIE i__ ]

!T.U__H-__-‘II\J |1I :!:}I'_!-DJ‘-I: _'H }

AEREAE 2 EZ A S
2T = 21 =11
A ugeuEy | T BE Y 2¥
- fup BUE - #lopia - B N - B} U : KoY
(@1 A:0}) ’ MEe AT U
] ol = . AHIES oF
= Kl"* :1. 2:H|AF 2fF o

- 4y A1 Fofitel HE
(ot
- E0A o2
5 29 S|ty Ha

21|
elajats J HE &

- S|90AL P IR

13 30. XFAAZHIME 2FxA|
20159 187] AAE A5 LA A=0] w2, Bie] c0%ele AgojeREokd
HEjE B oSOl Itk AZGUUAS B RS Bagt o 320
oF
o

o, AGAEE AAA @i A3 Hise HlE2 oF 5%t 20).

T 20. 20159 127| EU(7|2he 205E

ES RIS OIOFEQRIME] ]
pe =
72| @D | gy A doE | o | " TR | e

oI = Holy | o AHRE | 7|ER
074 | 12627 | 19,558 | 2,608 | 2,469 | 51 15 | 1,406 | 30 | 556| 28 | 39,248
HIE(%) | 31.9 49.8 6.6 6.3 0.1 0.0 3.6 0.1 141 0.1 100.0
A7 : QR QFFE R 1ESF A 105, FHEQ|ekEoAwE|, UHEEW S KIDS-DSI(1)_STAT__ Q1

* BAL 5 XY

20159 187] A4 e YEuA} 71Eos AnEd fiRE oAl oA E 7sAE I
g B97F HA9 oF 80%ell FotH, AHAY] HoE 11.6%S AASL QITHE 21). F
2489 B A ARAE SHCE Hefo] e HoEd 5*1 of #2485 WA

Aol mefo] HiRE ME7te] weT A|elo] Bagh ARIol| gl AoR AT & 9l
o}.
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H 21, 20154 1827| UL TANY HO5s)

T OJAt A oA AR 7 |Ep= A
Hias 10,205 3,571 17,213 4,561 3,698 39,248
HIE(%) 26.0 9.1 43.9 11.6 9.4 100.0

A2 oJoRE o

* Qlg7|do
74 ESF

L

OFAAH H11=gF A 105, SHEQ|ekEot

“ BIAHER AN A9 WiAe] oflold HIAE &

Aplel HsE

U AeksiAoll A Bt A 2 S} AHREZEE HHE Qg

& g

35 =3 A

=5 KIDS-DSI(1)_STAT__Ql

slo] 247t AH AR B

AAIE 2t Az DAl

A RIS 9 4 YES A4 T2 L By
SJorE QMR BUHYS B $UTE HEY Bl AT B Hoz B
7510 ek 20159 187) As] 2 of 77ed 9D Sl B ohfet 24T
oA +HEE BlEE 13.8%0th
E 22, 20158 1827| $TMAIE 203ig
= RPE ENEER AT TEE B2l
=inka S 30,143 5,404 3,110 591 39,248
HIS(%) 76.9 13.8 7.9 1.5 100.0

Amed OJoRE SbAAH BuEe Al 105, AEloRE

ol

A, WSS

S KIDS-DSI(1)_STAT__Q1

AR T AAAE, PR -2 9] REASAT SIAAL A9
O, mE xE)
PP E Hi17} o] FojR= QoRE2 ARgo] W2 S EAUAY BlEo] 7FE =1L
FAAEFA7E 1 tholn, XAZRGA, FHATEA <ol
H 23. 9UE as57H HISSHAL 1071, 20154 1£7))
&9 a5 HuA% | HIE()
1 SiE, TS, A 5,455 13.9
7 SIOMIERIA| 4,498 11.5
3 XMZEH| 3,687 9.4
4 F2 JHYY, 470 A8stk= A 3,145 8.0
5 SpAfoF 2,503 6.4
6 ASHHUEA| 1,057 2.7
7 7|Ete| SI5tQEA| 1,017 2.6
8 OPHUFIZ0|=H MK o 25
9 7|Efe] Hi AR 3 89 894 2.3
10 ZIGHAHEH| 892 2.3
A7 QoRE QPR BUEsF A 105, h=o)ekEerdi=|, UXeEHMS KIDS-DSI(1)_STAT__ Q1
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I, 271 SR HE A
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PMER HIEE 342 24°] 7P Bol 16.8%S AASHAH. 1 o’ 7y

Z, Fo7], 1E, o #E 9 IR £078 BuASLTF Wikt

H 24, 3EE 203 1074, 20158 1=27))

=9 B4y Bugis | HIE%)

1 NAUSEA(R4) 6,600 16.8
2 PRURITUS(Z|423) 3,788 9.7
3 URTICARIA(SER7)) 3,453 8.8
4 VOMITING(FE) 3,354 85
5 DIZZINESS(0iX[22) 3,223 8.2
6 RASH(EI) 2,754 7.0
7 HEADACHE(FE) 1,301 33
8 DIARRHOEA(&AP 1,239 3.2
9 DYSPEPSIA(A3H=2)) 1,229 3.1

10 ABDOMINAL PAIN(EE) 866 22

A2 QoRE FAME BuEd Al 105, d=reokEehddE|Y, WFEE¥S KIDS-DSI(1)_STAT__Q1

6.2. Q=7)7| B8 Hu

9757|719 B4 5 PHAGAPE e Ak J571719 FHFAE Al dA = ¢
T JEE G&Hol) AAFCRE Fysty B, Hriste] AAgt RaAS 7Atoly
gt Alolet, AR HEE S7PEAY Augt 9g5r|719 g 9 faiget #d
N2 AFu FJEE B8 I E 23t B28(side effect) JR7171E B4
Q1 ARgHHol| wel AR A TAS BE rEA] ofst AIE oJu|siH, o]AfAL
fl(adverse event)= 2AR7171E B4ARA AR what ARGRE AL AT ZE 9k
=7 o3t A3t F HigAsHA] oflgt AnE Juigitt. Qw7719 g 5 HHAEA
H 39 Azs 7719, A 132 13, A 152 63, Al 312 17, "I=271714 Al
T2 Al 152 13, A 202 18, Al 322 23 ¥ "98U)|7RAE B QPHAd FE T
of Wt 4, AEUFZRAATA A 2014-197F)0l ZASEL Qi) olof wie} 977
71HFHYE71719) Az A A2 AT AR D A A= A D AREAL|
A Aoy Aol 9L FE= oIS 2 B, dY EE A7z 9ol ¥
83 A%, 30| E7FsstAU A4t EF = Ve Acke sk B, AHF 7
g Ex= oS xdfoke A%, 7IEk S AE Ex 1 8] ofdAHEEA AoFAAo]
HIE AAGE Aol To]g7]7] oAl KA S A|E0|FE Ao A A|ZEs}oio}

e,
oX,

i N
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o|R77 |42l
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o272} 302 o )
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- x CIgt sRjale st H20js M2t Jls
o290l
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O|27|7|AH|X}F

el ARIREMIA AANET OR717] SHVIBEB. hutp://emed mids.go-kr/kfda2
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7] 2R oIS WA B A9, TIE7)7] olAR] BIA,S AAe] et Aok
A EE oz Ao B 5 g AFSREIAANE by Ao By
7 HYA ohIsAY 271 At Bad A Amo Hee a7 & Ut 44d
QP4 Aut AR AR, vk, LS Wik ol uet AE 9 Wil 4
Aol 2%, WY 3L A8EA, KL 5 AU FE2AS AT & oo xR
QP4 Aol 9ol HEe] wet oA Su, QHHA AR A AR BE 502 o
771234 3 LuAelA AU 30,
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ojzlae] BIEE ARs)] $AG FRE uuld $E0lgy] BEe], A4EJeREA
H(@, ABAFEAANANAE ARo7] FFA 9 J2 B A2H HIAALS 15
1A 20104 ‘9l27)7] $AE BUHY AEAY S EUste] 20119%E ©J7]7]
4 B BUERAE A4S AR 20159 @A) 977 38 mUEY Al
Bl 167) 71so] AgElo] 2 Fold, B3 8L GE 269 Lk

H 26. 9=7|7| BXES oMM HE H oigt
=inkald
2004 4
2005 54 o=7|7| BAE H1 § oY 2o ost 8 AE
2006 7
2007 236
2008 1
2009 53
20']0 137 AIEO|OFHOI-I-|x-{ =) A|AE‘II EOI
2011 717 olZ7|7| OFMAl A DUIEIME ARAIY AIRKE7] MEf %)
2012 2397 1070 9=2717] Qe RUHZHE 2FQ21670 &5, 93471 1)
2013 4130 1274 9|27|7| QLFAIKE DLIEZME %%,"(2787H Z=2 16807 21)
2014 - 1274 9|27|7| QHEAEE DLIHZIME 2
2015 - 1674 9J2717| QHFANE DLIEZME & g
6.3. g4y

SouEs e ot 2 Hejof] wet HE, (BE A 133923) s #dE &
NAAE 2ot ot AEH TAAAE AegAAAMandatory  Surveillance
System)@t FEZFAA A (Sentinel Surveillance System)Z s 4 Sl
ALAAAAE A T Al JFHo= A Qlo] HIEIA 4 J—O}Ei st A
AR, Al~Ad FEFAA O sidsts 53%°] olof sigrtE 27). FEZAAA
= 94 78S 355 9E|TE REGAZIBORE Aste] A U & 701 oJu
of g HAso] Aet=E sh= AAClt. HEAAIHR sidste AABS Al 34
AEFAA, A 53¢ 2 ARAEH  24Fo]  dfdotr,  JEIAATA(Health
care-associate infection; HCAD> AW 65 ol Z3tEo] UTKE 28)

_4
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H 27. ML O ZEe: M12-HAT UHH(E3S)
2 MIE AEE M2 AuY HRZ 2 HAZ 2HY
2 E= A5 0 HIHZAALN 718K Q8 JR=A & HiA L HEA e
=M UU\H(OGH) x)\l m :'_:|17|'0:”0qu|'1:| H =" 'ITC<’:> 7}6AO 71|—| =0 %H AHE =20 4
o 2o\TTo/) = o -
B oy %F@ A1) ZAl U RIOiiE SB(193) DAY 22(183)
9i2f2|of HAE
Zal st
Shilley 7|
Nz HO|2ANESS
Wiz 01170t @ag, 2, of
H oI5 RINISFEIEIES 2219 5)
e A H|E2| QIEE =
_‘E_ S [
eEA 59 SRIEZA HEDSEAS
o-IT— = = == =
- Q80|51 Flee BEINSEI|IE5R
T [=lgYE=1 =
e | e =X Say]ISINES S0 20RO [ZICS
om Tee = =2|Q UEATRES AEQIZ20ixt
PSRl P e B -
- B&{71 EELTRIES OFEY
e Aztle] =2 7
c T +E Eaas YAELfAY
bHHTLZAQIZZ  MSSAZS AzZIofH=sT
QX Ql=20ix} 2jel
SHAHAALS(AIDS) ZIE7 [0f7H
= SQHIK]
J20|XME-OF=¥(CD) % XEFLoH
HEJ20|RUE-OFEH(CID) EZINEUIRMEsT

Yy AL GNBA, JURGARGAES NS BYIBASY S A
o

T« =
Ae AAL A w7 &, S, S, 3, Be T AT 7o ook &

AaAoA At Auvg T2 ¥ Eide A28E oldstel Ak EAd%E 2y
shal, Al EAvoNE HAYES SRlote] AT FE HisHA "™ 32).
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E 20, Qe Y A-SEZARSEY AMEK) 2UE)

VRSA VISA MRSA VRE MRPA MRAB CRE

7|0'-|§ ZIH= ZIH= ZIH= ZIH= ZIH= ZIH=

[=] =] oo [=]=I=) [=1=[=) oo ooo ooo
2012 0 2 0.17 0.04 0.01 0.05 0.00
2013 0 4 0.16 0.05 0.01 0.05 0.01
20144 0 3 0.14 0.05 0.01 0.05 0.01
20154 0 7 0.15 0.05 0.01 0.07 0.01
A 0 16 0.15 0.05 0.01 0.06 0.01
- AFA N G HAW el BEE A/F AEL4x1,000

- VRSA/VISAE 242 A
e AuTeEy 4d ASAAAE. http://is.cdc.go.kr/dstat/jsp/stat/stat0106.jsp

e daE e solE 7ol 2Fcke AAAA 2ol 2006WFE ARt
S A ATEAAAN A (Korean Nosocomial Infections Surveillance System, KONIS)
£ 2%5kL Sitf. KONISe= #=9] =8 Fh8Y 9 tiehio] 5t 7t HPdo] ot
= TAAAE APEH O R 3ok HESFOIH

KONISE 8 &4 ZAdnt $e89] AdHAE 7 S2& dlo 2951 St
KONIS= QIEYl 7|8 Z& ) (Web-based Report and Analysis Program, KONIS
WRAP)Ol A=E ZH512 Qlrt. KONISE 20064 447 WY, 7671 F3AHdo] Hofsiln
20149 71 900] 7] ®o] Fofsta Qlrk. KONISel #ojoh= W2 gk 7/ o9l 53t
A Yol Sl & 30004 oo el Y 9 tieY & daueddApr 2
SopHA Aol ok APt e d Al tidt SHAEE AR AAAt
o Zo] A7|Ho=w 3 o Sl HHeo]ofof gt

KONIS7} ZHAIok: SRR St el SRR ek A 48417t o]<of gt &
2Z%(urinary tract infection, UTI), @F%A(bloodstream infection, BSDI &
(penumonia, PNEU)°It}. ol ZFz} Q=278 (urinary catheter), 4™ central
line), AFZE7](ventilator)2}e] T FZ HERIE KONISY +&790dS d¥S st
o oA Froo] osto] wFE = Hue] A7t olfof & &l HW] A &
o] ool TAE I E ity A tiY e fee, s, s, 9dsE
ST gE, 1EAgkE, ViR, HATEE, A5TAe A5 ddAE AdEHeds
O o 2R A, e ueseCiEtt A, s ASde, iResdEs,

AgAEE, AP E S|,
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II. 27HE SRR FEAH
A BT EY FeRAEd BuEs2 (E 300,k 313 Zrt
B 30. EeHd HAUAE
o 2006 ‘ 20(?8 ‘ 20(?9 ‘ 2010 ‘ 2011
(‘07.7~'08.6) | ('08.7~'09.6) | (‘09.7~10.6) | (‘10.7~'11.6)
Zo{HA 4400 5674 5774 6374 7274
A7 12t e 12712 12712 1271 1274
SRR 173,559 367,352 435,035 518,620 585,325
YA 1,343 2,637 3,287 3.965 3,757
HEUSE
(RfeI2 10002 7.74 7.18 7.56 7.65 6.42
T BEEEEA AL 1,009 = (EERMRIN R BOaas/SERAY SRR
1,000
H 31 4289 2
= 2006 2007 2008 2009 2010 201
g 47} 77 247y 2874 4374 5774
QIS HHER|ekE(IHE) 1.32 1.46 1.33 1.93 0.88 1.21
QT HHR [SHE(ERE) 1.44 0.64 1.63 2.63 0.96 1.04
s - 4.41 2.84 4.25 35 3.44
== - - 3.09 3.68 3.12 3.6
HAtEs - - 5.24 5.96 3.78 4.22
Chats - - - 3.3 4.4 4.03
s - - - 5.83 4.49 421
Hers - - - - 0.62 0.67
MNESIHME - - = = 0.93 1.24
N ey - - - - 0.63 0.62
A XE S - = = = 1.25 1.08
HFME= - = = = 0.54 0.38
MEIES - = = = 1.31 1.44
HEURelE - = = = 3.23 3.25
s - - - - 2.2 1.27

30) KONIS Manual 2014, A=897A7AA4A
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6.4. XY XA

7t EXRPHY 79

20159 1€of 32 SR pafu=t 2ze] SARMIHOR=A T oot At =7t
oF AGAAEA ] AraA AR BABILA 3%) Bt dEleA Het HA%RE
AT EE BAA 52T A WA ol uiEoltH=7 Y EAE, 2015. 1.28)30.

oj9f HEo] HAURATARY M ARAFTIAL L svitt sHstL, =7 &
APAAEEE 2G5t TARM o A& A P F8 AT AR AE vhde st
of RIS fd AWEL F2E BARIL . o] SARPAVIES AR et
2e 7ol IARMIZ A HEstofoF & W8S skl At

AP A FAIAARALY] AR AU(A] 14x) H SARQPARL Hilsh
A2Ee] PAA 162)HaL T 4= Ank. SARMIARIO] & =SR] @Rl 2APE 89
Al gfob BRI A moto] Aoz offe Ut oA K Hild mE
AaE Adoiae AuEts AR Bule} saAlA e =] ARIE 1L
AT o gARbE 913t 7IRte] & Aol7] wizeltt.,

o o

AR FAokad ol HEE BAHAANS WHARAY WS AL A © B
Adzeloltt B4 5 HARARHOR A Agre RARARAWOA 1 A4S B

T 14T 5 Y sl Uk B FUAFRIFH, 2
2Y2YZAY, FTANAY 59 )Be] BAPIAR ALS AT 4EE 23T 4 9
5% sol Ik ARUTAR o] B HE FYT & U= FHS vhAsky oy

¥ 4 9k

FASA] ABF WAES Yto] HARARE @A AGHR ABFH 5 A
nlg o LS v10ln Stk @ AR 2 Ut BB 29

31) AR 201549 1€ 28Y A=A 201649 7€ 299 AlFE o7golct,
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1. WHO StX|oHHeS 2459
1.1. MA kXt oFH 18 World Alliance for Patient Safety)33)

AA BA 717 sle=e] Ba0E S S5 Aoted 200490 AlA 24 oF
A A 2% 2 A Al HAE Ui 971 higel 3yt kgoes
sidsty] offet. AA Eb P Aol BAAQ F22 7 oA exF o
o] £2FA AYPHES ke Zolth. Al &t i dgtolde S5E FAE €011
TR BANA 2= o152 SFdtA Atk dAAR] AFHE HAste] AlA e obd
AAstal it

FJ

Addode mid @] 5#E

}:1

1.2. =H| A2#2lH|(International expert working group)

A AFFAA AlA St ok Agte] ok xZock. 20074 FEMol o] 204
W okl 9179 QeI WSl ATE S WHOS| 7 A%e wetslol
W AEY, A7 B A T F 1990] Fofetal Sl N EAr=Hdeveloping
country)ollA 3%, $&A=Htransitional country)ollA 4%, AZ=Hdeveloped country)°l
A 12780] Fofsia itk

Fed e AT ¢ ol Wt £ AN, AREOA W =9, = &

AFA AK(National Patient Safety Foundation) 59 9% A&E HESI TE3

33) http://www.who.int/patientsafety/worldalliance/alliance/en/
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ot oFd olfr= HA9E B A 2L ZAOlARE JAAE FAt 2 A
Al A7 mE mefotal ot A ol ZF IollA Hl= AHRQOJA & 530} H
IAY 339 Quality in Australian Health Care Studyr= HESIT) ©]<] ]
AREA 7S fIstel Hasial A7 EE ol A4S AFAYA fdo] olE ]1_
S71& Silth. AN #49e 8 4 olre AFEYA WY oE Yol UEEJ
= ﬂx}o&%‘ioﬂ EHC’} R AZ7PE HEske e ARl

HAd olsr= & 50707F A==, s olwrt 8 s dlolal TEE

oM.

AFAYA= 4 duto] HPHE ARESto] AT SAGE Al 2o e
NEHoR g ol %_3501] et 1914 97kA]9] 7RIS Fojsiith. 7 $8
Shohal wke ofgro]l 98E Fofsiitt. 715A Fof 71 A ol Wl=(frequency
of the safety issue), A+F ‘?_‘r W 93] X (magnitude of harm and its distribution
within the population), E7°%]= AAl] thdt F&Hthe effect on the efficiency of
the health system), o2 ®WRte] AP 9 A& 7ks/(availability, feasibility, and
sustainability of solutions), &A] 322 *]qu(urgency or political backing required
to tackle the problem)s°ltt. £ dulol= & 33|2 AL RoH 7t 3719 F7 o
EES 59 oS d9oke S AR B EEHAE Aldole] 5 &HE A%
SHItE AARZB(World Bank)®] 734 &5l wet ALE =718 MEEd=os, S 4
= 7k $AE0R, 145 IS AX=0E BRI

L WHO EIRIQIHOIT @Ma9| XA 2t

WHO= A=, 4=, Md=Ad=dz FEste] SRR+ $4led] 230 AX
SIATHE32).
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H 32. WHO SXRPHST =9 AL Zit

. 2

P&

No. SIROIOIT I N T

e | SR o
1 Lack of communication and coordination 1 5 21

(including coordination across organizations and discontinuity)
2 | Latent organizational failures 2 39
3 | Poor safety culture and blame oriented processes 3 41
4 | Cost effectiveness of risk reducing strategies 4 2 2
5 | Developing better safety indicators 5 10 20
6 | Prooedures that lack human factors consideration built into design and operation 6 28 24
2 Health information technology/information systems 2 19 3
(including computerized physician order entry)

8 | Patients’ role in shaping the research agenda 8 14 42
9 | Devices that lack human factors consideration built into design and operation 9 29 36
10| Adverse drug events/drug errors 10 12 18
11| Care of frail and elderly people N 85 37
12| Patient adherence 12 24 32
13| Misdiagnosis 13 " 49
14| Identification, development, and testing of locally effective solutions 14 1 1
15| Healthcare associated infections 15 7 6
16| Lack of adequate test follow-up 16 21 8
17| Inadequate competences, training, and skills 17 4 4
18| Lack of appropriate knowledge and transfer of knowledge 18 3 15
19| Lack of recognition of adverse events 19 25 17
20| Adverse medical device events 20 17 26
21| Inadequate regulations 21 13 16
22| Surgical errors 22 20 22
23| Effect of work pressure on patient safety 23 39 31
24| Lack of adequate safety reporting (ie, incident reporting) 24 23 28
25| Medication reconciliation 25 40 "
26| Distribution of patient safety burden across types of care 26 33 34
27| Safety of patient in research 27 32 29
28| Extent and nature of the problem of patient safety 28 8 7
29| Should safety and quality be linked? 29 34 38
30| Performing operations for patients with high risk procedures 30 45 13
31| Stress and fatigue 31 41 44
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32| Falls 32 44 46
33| Look alike, sound alike medications 33 36 5
34| Maternal and newborn care 34 15 40
35| Intensive care trained doctors caring for patients on ICU 35 49 19
36| Inadequate staffing 36 30 27
37| Patient identification 37 38 25
38| Shape the agenda by burden of disease 38 27 14
39| Catheter (mis)connections 39 47 45
40| Wrong site surgery 40 42 48
41| Pressure sores/decubitus ulcers 41 46 43
42| Safety of the trauma patient 42 37 30
43| Research topics linked to political targets 43 26 9
44| Unsafe blood practices 44 18 10
45| Preventing kernicterus 45 50 35
46| Unsafe blood products 46 22 12
47| Other solutions 47 43 23
48| Injection practices 48 31 50
49| Concentrated electrolyte solutions 49 48 47
50| Counterfeit and substandard drugs 50 16 3
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2. XA

A ARE g8l JaS Sk HHoEE ASEAY YA (Analytic
Hierarchy Process, AHP), trEJARAA(Multi-Criteria Decision Analysis, MCDA)
+ dglo] 7|H(Delphi method) 52| ¥4S SE&ItK SR AL R ATY, 2014).

o] ¥ dxufo] 7|HZ AHHE d(WS5Eo] w1 F; FA 0 el sk A4
Ad ADEFE A&HHQ] HiES Foto] FYE olF= THOE tE Aasd 9 24
71 ge] ST FAIY BAE A9 FYE TEch]| fdf vHEAoR 3H
dujo] Folts AgY B9 FEE Aol thE Hd=9] dS AHESH] 2719
ek A7t S 4 Qi

dujo] thAAF Aol disiAs Folidol YARE dRH{OoE 507 ofstE L/dshH,
dehre] AtollAs 15~20 02 AF-E ARttt tidA 97F YT FoH H3 o
ot TE de] ti 3 ZA7E )l YR Bod Sl4lEo] Rolle WS ZHIH.

2 A4 = ol E4E WHO SARMAATF FAIE hadlcte] &8t

= 54 duo] e A8t 2APE o] RoiFltt. AErt Hde o mddAes]
1 oslallolAEts] o8 ol i ARslEA] WY U AAAE o 2A] A% 9
2 AEA 108, SARMATE FHSHAAY AR TR 7] AF] FQl A
T4 107 & & 200822 A5k

.—@

H

2.1. WHO EIXIHHAR sha=t

249 ATE Ystol WHO BAQHd 94149] 478 MAukgste] el 4
o AT SHeIE EESTA e ol Sistel i AFA0] WHO Bk
AT FAE "@%ﬂ IS 1 % 2 3 P59 ok A Flel Wofol &

Hof 2 ARt 4952 B9 gul Aol ¥
qioML AB7KES UolS B4 AolE ST, BRSO 9
EAR] bl 7322 S RokE RFSiSlch W] 2ol BT A7
2 YL e Bk 2
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H 33. 2M0| ZAt &=

22 | HE Research agenda =39
1 | Cost effectiveness of risk reducing strategies ol 4A H=fo| HigFukY
2 | Distribution of patient safety burden across types of care | EFYH XM HEfo] £
YRHHTUENO| SEIOE0) OX|
3 | Effect of work pressure on patient safety = o
; Health information technology/information systems OlzME7|E, QR MEAA
(including computerized physician order entry) (HEES 2 QAR A E3H
. dentification, development, and testing of locally effective | 2Z{QI {ZLElHO| 201 et ol
solutions Farss
6 | Inadequate competences, training, and skills SrEst A, 28 11 Vs
7 | Inadequate regulations SRES 1A
FX | 8 | Inadequate staffing SRHH 01 HiX|
ESRA 2R 22| QA BRI
9 | Intensive care trained doctors caring for patients on ICU ofsf 421
10 | Lack of appropriate knowledge and transfer of knowledge | XZ&SH X|Al 2 X|A] kit A0
11 | Latent organizational failures M =2 Zgt
12 | Poor safety culture and blame oriented processes SR FEat A0 ¥ 23 oty
13 | Stress and fatigue AEZAQL I|Z
" Devices that lack human factors consideration built into | 927|7 _*e*ﬁlﬂ 20 A0 21
design and operation QA0 CHet 118§ 2=
= Procedures that lack human factors consideration built into | ¢ EX}9| ’é_ﬁl 2 2o Ay
design and operation 21N Q0lof Chst v2 2%
16 | Catheter (mis)connections FlEIE SHH(RR)
17 | Concentrated electrolyte solutions &5 Mol
18 | Other solutions (&= ol 2 Q) 7[Ef K|
19 | Counterfeit and substandard drugs 7t 3 7|1E OE QofE
2 | 20 | Look alike, sound alike medications 29 = 0|F0] H|=xet oF
21 | Medication reconciliation FoF AF(KIer &2l ZE)
22 | Lack of adequate test follow-up SXES A= &8 e
. Lack of communication and coordination OMAE H HAZN ]
(including coordination across organizations and disoontinuity) | (QIZ2712F 7+ S 2 &E IS
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24 | Patient adherence NS

25 | Patient identification SR} 2401

26 | Performing operations for patients with high risk procedures | 119Hed AES Hel6H! Q= SRIQ|
27 | Unsafe blood practices QIMGHR| 2 M AR

28 | Misdiagnosis F

29 | Patients’ role in shaping the research agenda A=A 20| UANM SR At

30

Lack of adequate safety reporting(ie, incident reporting)

QPHIETIO] XY ZO0{(0f, ARIELD)

31 | Lack of recognition of adverse events latArA 2IX| 20
32 | Developing better safety indicators RHGH oM XIE JhY
33 | Unsafe blood products QIMGHA| 25t S HIE
34 | Injection practices ZAL AP e
35 | Adverse drug events/drug errors oF BAg 4l Roon
36 | Adverse medical device events Ol=7(7| &A o Ak
37 | Falls et
38 | Pressure sores/decubitus ulcers =

Z1t | 39 | Healthcare associated infections oz & #Y
40 | Surgical errors & U
41 | Wrong site surgery OE 29 =
42 | Maternal and newborn care 29 3 Akot 2
43 | Preventing kernicterus SHSHE Ofjf
44 | Care of frail and elderly people FOfR 3 019 Mz
45 | Extent and nature of the problem of patient safety SO 2H|Q| et £4
46 | Research topics linked to political targets RN ZSHR G FH|IQ A
47 | Safety of patient in research UMATOMS 2R} O

7|E} | 48 | Safety of the trauma patient QA SHAO| OFH
49 | Shape the agenda by burden of disease HHIHO| M= OfF| 25
50 | Should safety and quality be linked? Ot 9l=9| Ao| A
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2.2, AMO| XA}

rol

U SHREAAT SAeS 285 A%t duto] AN F 23] HAEHUT AR
o] AE7Feo] tiHskA] P=E o U Foto] Yslth

12} dxjo] Z/\}Oﬂ I 23EE WHOS ¥l ¥edt AZ7ke o $-Hsto]

W 9 odgt Y&-Z T AASTE AXE 74 FEY F8k= 9 HEE RARL
o WHO9 7]‘321 ol 7123} YoHA H ol Hlk(frequency of the safety
issue), T W Yo F=(magnitude of harm and its distribution within the
population), BA= AAo] et FdHthe effect on the efficiency of the health
system), o2 HQre] AdA 9 z]& 7FsA(availability, feasibility, and sustainability
of solutions), ¥A 29 AlFA(urgency or political backing required to tackle
the problem)E AAs9ic}. ESE, H4 Fol A] a1 AR WHO TAREEAT ¢4+
9 A% 7] 4l Wb 5 9 ASHE AN 13 2ARE v 28 2
ok

_[\1

uofv

HES =03 =E A==

. AFEE
gz [ no Research agenda a3 ] TS t,;f S 27 nff

)] o 2 e e
= 01 iUnsafe blood products YHEGH 2ot B JE 45 ¢ 289 ¢ 22 1589 : 12 [ 654
=5 O2 iInjection practices Z=ap =Eg] Ha2) 28 & 27r2'f 31 478 8 706
=0 O3  iAdverse drug events/drug errors ‘i,*g Do oiEGoD 10 625 12 617 i3 587
=7 | 04 iAdverse medical device events o|27|7) BT o AT 20 : 536 : 17 581 : 26 : 518
=0 05 iFalls k- 32 416 44 319 @ AR 300
=D 06 - i Pressure sores/decubitus ulcers 2A 41 354 45 G207 A1 f33G
=5 ©7 iHealthcare assodated infections o= B8 Ae 15 572 7 £78 £ T30
=0 | 08 :surgical emors == 08 22 i 5ll i 20 575 22 -5A9
=0 03 :Wrong site surgery L2 =9 &= 40 3561 42 339 : 48 281
=25 210 iMaternal and newborn care Sad TF ALAEOL THE| 34 334 15 5.92 5 T3
= Q11 :Preventing kernicterus Aza oy 45 300 50 267 a3 i 3ox
=3+ | 012 icare of frail and elderly people YR U TOI0] TS 11 ; 606 : 35 444 - 37 : 383
=3 | o13 Bc::aﬂd nature of the problem of patient X0 SAe| weg S 55 0 47s ~ = = —in

sal

3 33. 1+ 20| ZARK|
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2 ol FAGIHE 1S9 WA ARCIE, AR & A & A%
& 3% AHe SuAe 143U AN AR AFS 1Y o
2ole] 3% ANE 2YY & URE ool el olF 4 U= 15 AT 1
A SRt A §8 wE AL ALY Aolg ol ke B2 ol
g 2Y5P ¢ T2 T4SHTA Aok T ARE AARHES Sk

1489 WA BT iEUEEEY weg

SREQRAH F0N 14 2YS THEOW  4EI FI
No. Research agenda wamo| s0c  1mew o Lt #E88% 14 893 D48y 3 203 A=
12|34 5|67 |8|9| °2-9%: L 525 ao0ig A =
g2
1 Unsafe blood products OFRIBHA| 2o B H= X a7 g 289 {569 ; 664
2 Injection practices T Eg B — Tt X 47 9 272 [ 478 | 706
3 Adverse drug events/drug errors %S HEE U £otog —F—F—X 700 9 625 | 617 | 597
4 Adverse medical device events 912717 B 9151 AHH ——X 2 ] 53 58 518
5 Falls EL —_— T 615 3 416 | 319 [ 300

O3 34. 2 20| ZARK|
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3. ZAEL;

3.2. HOO| ZAHZdt

dujo] 12}, 22} 2AF Aik= offf (&E 349 2t 1&}, 22 dujo] A3l HAgk
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2. L=29)0] ZHEY

Specialized Health Services Act
§ 3-3. Notification requirements to the Norwegian Knowledge Centre for Health Services

The purpose of the notification requirement is to improve patient safety. The messages will
be used to clarify the causes of incidents and to prevent similar happens again.

Health institutions covered by this Act shall, notwithstanding the confidentiality immediately
notify the Norwegian Knowledge Centre for the Health of substantial injury to the patient due to
the provision of health services or by a patient injuring another. It should also be notified of
incidents that could have led to serious injury. The message must not contain directly
identifiable personal information.

Norwegian Knowledge Centre for the Health Services to treat the messages to build up and
disseminate knowledge to health professionals, health service users, responsible authorities and
manufacturers on measures that can be implemented to improve patient safety.

Norwegian Knowledge Centre for Health Services shall ensure that information about
individuals can not be attributed to the person concerned.

On suspicion of serious system failure should the Norwegian Knowledge Centre for Health
Services notify the State Board of Health.

Message to the Norwegian Knowledge Centre for the Health Services can not in itself constitute a
basis for initiating action or make decisions on reaction pursuant to the Health Chapter 11. The same
applies to a request for prosecution by the Health § 67 subsection.

Ministry may issue further provisions concerning the messages mentioned in the second paragraph,
including the content of the messages. The Ministry may decide that the notification obligation should
also apply to specialist who is not covered by the second paragraph.

Amended by Act 29 August 2003 No.. 87 (ikr. September 1, 2003 meter. Res. 29 August 2003 No.. 1092),

24 June 2011 No.. 30 (ikr. July 1, 2012 meter. Res. 16 Dec 2011 No.. 1252) as amended by Act 22 June
2012 no. 46.

§ 3-3 a. Notification of the Board of Health on serious incidents

To ensure supervisory review shall hospitals and businesses that deal with health or regional
health authorities immediately notify about serious incidents to the Board of Health. With serious
incident meant death or serious injury to the patient where the outcome is unexpected in
relation to foreseeable risks.

The Ministry may issue further provisions on notification under the first paragraph, including
the contents of the alerts. The Ministry may issue regulations also determine that other health
care than those stated in the first paragraph shall be covered by the notification requirement.
Added by Act of 24 June 2011 No.. 30 (ikr. January 1 2012 meter. Res. 16 Dec 2011 No.. 1252).
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